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Introduction

This is the report of a national survey of researchers which CONUL (Conference of National and University Libraries) conducted in April-May 2005. The libraries involved were:

· Dublin City University (DCU)

· National University of Ireland, Galway (NUIG)

· National University of Ireland, Maynooth (NUIM)

· Royal College of Surgeons in Ireland (RCSI)

· Trinity College Dublin (TCD)

· University College Cork (UCC)

· University College Dublin (UCD)

· University of Limerick (UL)
Dublin Institute of Technology, the National Library of Ireland and the Royal Irish Academy opted not to join the survey.

Although individual libraries commonly survey their own user populations, this was the first occasion on which they collaborated to conduct a national Irish survey focusing on researchers. The idea for the survey originated from a session on researcher needs at the Second CONUL Colloquium, 14-15 February 2005. Each library nominated a representative to a working group and membership of the group is detailed in Appendix 1.  

The group first met on 10 March and recognised immediately that timing was a key issue. It established April-May as the window within which the survey should run in order to precede examination responsibilities for researchers at each institution.  The group agreed that the purpose of the survey would be to deliver data on researchers’ habits and needs in using and finding information and their levels of satisfaction with library services and collections. From this the shape of the questionnaire emerged, with six sections and 34 questions, covering issues such as:

· Demographics

· Patterns of library use 

· Use of, and satisfaction with, library collections

· Training needs

· Satisfaction with library services

· Communication with library staff

· Future service development

The final questionnaire (Appendix 2) was the result of considerable discussion, compromise and testing. Members debated the range and wording of questions at the meeting and by email, guided to some extent also by models used in previous surveys of researchers and particularly by feedback from the testing phase described below. Compromise was needed in order to make the survey work at eight institutions. This applied particularly with regard to the choice of disciplines offered; each institution would have had some variations from the standard chosen but agreed to a limited range of eight generic disciplines. Another area of debate was the categories of researcher to include. Five categories of staff and student emerged, with taught postgraduates excluded on the grounds that the research component of their studies varied and was typically somewhat less than that of the other groups chosen so that their inclusion would have skewed the results. 

Testing of the draft questionnaire proved invaluable, not least because the national nature of the survey and narrow timeframe involved rendered pre-survey focus groups impractical. Over forty researchers and library staff from different institutions completed the draft questionnaire from 21-24 March and their feedback resulted in a number of changes as well as confirmation that the survey was generally satisfactory in terms of clarity, completion time and output to the survey database. The use of WebSurveyor (www.websurveyor.com) software to generate a Web-based questionnaire facilitated changes and circulation of revised drafts. NUI, Galway held a licence for publishing surveys with this software and therefore coordinated the drafting of the questionnaire. Other sites were able to download free copies for local data analysis after the completion of the survey.

Each of the eight institutions conducted the survey during the period from 11 April to 13 May inclusive, typically collecting responses for two weeks from different start times according to local exam schedules. The working group met again on 18 May to review the conduct of the survey, discuss general findings and examine how to apply WebSurveyor to local data analysis. At this stage the focus for each institution was to analyse the data as they applied to that institution. In September CONUL sought expressions of interest in a project to write a report analysing the overall national findings and this document is the outcome of that process. 

The report presents and comments on the national data. It begins with a summary of key findings and recommendations for consideration by CONUL. There follows an outline of the overall response rate. The main body of the report examines the responses to each question, highlighting significant patterns such as variations according to institution, discipline, type or experience of researcher. Appendices and an index complete the report.

Conventions Used 

· Percentage data are rounded to one decimal point

· Where a choice of, eg Strongly Agree or Agree, is offered, the combined figures are commonly presented in the commentary as an overall figure. For example, if there are values of 20% for Strongly Agree and 40% for Agree, the commentary describes overall agreement as 60%. The same applies with regard to overall rates of disagreement, satisfaction and dissatisfaction.

· Green is used to highlight values for satisfaction and, when applicable, agreement in summary tables.

· Red is used to highlight values for dissatisfaction and, when applicable, disagreement in summary tables.

· Selected quotes from free-text questions in the survey are occasionally included at the end of the analysis of a question or part of a question.

· STM is commonly used as an abbreviation for Science, Technology and Medicine, collectively describing four disciplines reported in the survey, Science, Engineering, Computer Science and Health Science.

Acknowledgements
Members of the national survey group (Appendix 1) provided invaluable insights into all aspects of the survey. I also learned a lot from analysing and reporting the NUI, Galway data with Laurie Greenfield, Niall McSweeney and Jane Mulligan. 

An attractive range of prizes greatly facilitated the promotion of the survey and enhanced the response rate it achieved. The following sponsors generously donated prizes to each institution:

· Canon Ireland (digital camera, DCU)

· Clarendon Medical (€150 book token, UCD)

· CODEX Office Products Group (€100 cheque/voucher, NUIM)

· DBC Office Supplies (computer operator’s chair, NUIM)

· Hayfield Manor Hotel (overnight voucher, UCC)

· IBS (digital camera, UL)

· Kopikat (portable television, TCD)

· MJ Flood (digital camera, NUIG)

· Typetec (iPod, RCSI)

Company logos and further prize details are at http://www.library.nuigalway.ie/survey/zyxwvutsrqprizes.htm 

Key Findings

1. Respondent Profile

A. The survey achieved a response rate of 26.3% across eight institutions, covering eight disciplines. [page 18]

B. Science accounted for a third of the response and the STM disciplines between them constituted 64% of all respondents.  [p 20]

C. 43.6% of respondents indicated multidisciplinary research, the most common combinations being Science - Health Science and Arts/Humanities – Social Science. [p 20-23]

D. Levels of interaction with the library in general varied by discipline, being lower in the STM disciplines, especially Computer Science, and above average in Arts/Humanities, Law and Social Science. [various]

E. Research only staff, half of them in Science, comprised 28.4% of the total staff response; remaining staff combined teaching with research. [p 23-25]

F. Of the two staff groups, research only staff tended to be less experienced and less engaged or familiar with library services. [various]

G. PhDs constituted 75% of the student response. [p 23-25]

H. The majority of researchers in the survey was relatively inexperienced, with 61.8% having been engaged in research for no more than four years. [p 25-26]

2. Use of Libraries

A. Fewer than 40% of respondents visit the library at least weekly. [p 27-28]

B. Access to online library services or collections proved twice as popular as visits; 81.1% of respondents cited daily or weekly online access. [p 29-30]

C. A third of respondents indicated use of online library services from home; some unawareness of, and dissatisfaction with, off-campus access is evident. [p 31-32; 90-91]

D. Just over a half of respondents visit other libraries for their research. [p 48-50]

E. There is limited awareness of ALCID and, in particular, SCONUL Research Extra. [p 50-52]

3. Information Resources

A. Web search engines are the most popular information resource, often used by 92.5% of respondents. [p 32-33; 45]

B. Online journals, databases and printed books are the most frequently used library collections and are consulted by almost all respondents. [p 32-33; 34-35; 36; 38-39]

C. Over half of respondents never use microform, manuscripts/archives, printed newspapers or official publications. [p 32-33; 40-41; 42-43]

D. Online journals are clearly more popular than their print counterparts and generated higher levels of satisfaction in the survey; in fact printed journals attracted highest dissatisfaction. [p 32-33; 38-40; 53-54; 59-61]

E. Improved journal coverage emerged clearly as the top priority for researchers. [p 118]
F. Satisfaction was higher than dissatisfaction for all collections. [p 53-54]

G. Where a choice was offered between online and print, online attracted more frequent use except in the case of books. [p 32-33]

H. Awareness of IReL was limited to just over a quarter of respondents, with scores only a little higher in those disciplines targeted first by this initiative. [p 47-48]

I. Almost 70% of respondents supported the view that research grants should assist the purchase of library collections in that area of research. [p.69-70]

J. Two thirds (66.1%) of respondents agreed that online information reduced the importance of physical collections for their research. Arts/Humanities researchers disagreed, however, in almost the same proportion despite regular use of e-resources. [p 70-72]

K. Over 90% favoured free access to their research publications via an institutional archive. [p 72-74]

4. Training in Information Resources

A. Two thirds of respondents indicated that they did not require training in use of information resources and almost 80% had not attended training in the previous year. [p 75-76; 78]

B. Nevertheless most knew who to contact, were satisfied if they had attended and expressed interest in a range of training topics. [p 76-84]

C. The most frequently cited topics for training were: access to other libraries; advanced Internet searching techniques; managing references and bibliographies. [p 81-84]

D. Group sessions proved the most popular method of training delivery but a third of respondents favoured online tutorials. [p 84-85]

5. Library Services

A. Satisfaction was higher than dissatisfaction for all services, with highest ratios for loan policies and catalogue and lowest for photocopying and off-campus access. [p 86-93]

B. Opening hours registered almost 75% satisfaction. [p 92-93]

C. Three quarters of respondents considered the inter-library loans service important to their research; a quarter also indicated use of commercial online document delivery services. [p 93-96]

D. There was strong satisfaction with all aspects of the library web site, although respondents indicated a wide range of desirable additional functions or services. [p 96-101]

E. There was a very positive view of overall service. [p 114-115]

F. Nevertheless a majority considered library funding to support research inadequate. [p 116-117]

6. Communication with Library Staff

A. The library web site proved the most popular source of current awareness about library developments, followed by e-mail updates and colleagues. [p 102-104]

B. The library information desk was the most commonly cited target for enquiries relating to research, but almost as many respondents contacted nobody with their enquiries. [p 105-107]

C. 70% of respondents would value a librarian providing information services throughout all disciplines. [p 107-109]

D. Awareness of the role of the subject librarian was patchy and levels of interaction varied by discipline, proving lowest in science and technology. [p 111-113]

E. There was a strongly positive perception of library staff knowledge. [p 110-111]

Recommendations

Note: Some of the actions recommended below merit local consideration; others may be best progressed by national collaboration.

Staffing

1. Optimise subject support structures and team collaboration to support multidisciplinary research.

2. Review the effectiveness and applicability of the subject librarian model across different disciplines and types of researcher, identifying actual requirements and examining reasons for variation in levels of uptake.

3. Consider the range of functions appropriate to a research support librarian and the impact of such a post on existing staff structures.

4. Build on the positive view of staff knowledge to ensure ongoing development of staff skills in support of evolving researcher needs. 

Marketing

5. Target research centres and research only staff to identify needs and expectations, heighten awareness of services and key contacts and maximise library engagement. 

6. Market IReL to maximum effect in all applicable disciplines and develop clearly identifiable branding, possibly by deploying a logo.

7. Continue to offer a diverse range of channels for service marketing and promotion of current awareness about library developments, avoiding over-reliance on any single approach.

Training

8. Ensure availability of a generic introductory programme for PhD and Research Master students.

9. Cover advanced use of Web search engines in training programmes.

10. Integrate coverage of access to other libraries, including the ALCID and SCONUL Research Extra schemes, in training content.

11. Review training coverage and packaging, consulting researchers extensively and targeting specific needs, eg bibliographic software support.

12. Develop online tutorials, particularly for science and technology researchers.

Access to Information Resources

13. Maximise the effectiveness of library web sites as portals to well organised and easily navigable collections of online information resources; a targeted ANLTC course could enhance expertise levels.

14. Continue to enhance the coverage and functionality of library web sites, eg through service request forms, alerting services.

15. Ensure robust but simple off-campus access to online library services, sharing expertise as appropriate.

16. Provide comprehensive coverage of online journal holdings with effective search functionality.

17. Maximise ease of resource discovery through linking technologies and metasearching.

18. Identify researcher priorities for improvement in OPAC functionality and coverage and pursue feasible implementation.

Collection Development

19. Maximise journal coverage and increase online backfile coverage where possible.

20. Continue migration of journal holdings to online format where licencing and access conditions are favourable and there is secure archival coverage.

21. Recognise the continuing importance of printed resources for Arts/Humanities researchers alongside strong uptake of online information.

22. Promote awareness of less used collections, notably microform, archives, printed newspapers, official publications.

Service Development

23. Support self-service but ensure maximum visibility of, and easy access to, library staff support in person and online.

24. Tap into support for open access to generate institution-wide commitment to repository development.

25. Optimise the speed of delivery of remote or closed access material.

26. Speed up inter-library loan transaction times by increased online requesting and delivery.

27. Analyse and advise on commercial online document delivery services.

28. Work with service suppliers to enhance photocopying provision, making full use of survey data and comments.

Funding

29. Instigate a concerted campaign for research grant contributions to library collections as an established practice.

30. Capitalise on the perception of inadequate library funding research support to quantify deficits, articulate ongoing needs and lobby for improved resources in relevant local and national fora. 

31. Consider the relevance, impact and applicability of the model offered by the UK Research Support Libraries Programme, its access funding programme and associated structures.

Survey Follow-Up

32. Publicise survey results and agreed recommendations widely to the research community.

33. Conduct a further similar survey in 2007.

34. Interact with other projects/surveys of researchers, eg IReL Monitoring Group; Royal Irish Academy Working Group on Research Support for the Arts, Humanities and Social Sciences; REBUS project (ANLTC Research Award, 2005).

Response Rate
The survey achieved a response rate nationally of 26.3%, with 3221 questionnaire submissions from a target population totalling 12246 researchers across the eight institutions, summarised as follows:

	Institution
	Target Population
	Responses
	Response Rate

	
	
	
	

	DCU
	977
	329
	34%

	NUIG
	1554
	415
	26.7%

	NUIM
	721
	220
	30.5%

	RCSI
	422
	98
	23%

	TCD
	2774
	509
	18.3%

	UCC
	2230
	420
	18.8%

	UCD
	2377
	886
	35.6%

	UL
	1191
	340
	28.5%

	Total
	12246
	3217*
	26.3%


* an additional four respondents submitted questionnaires without indicating their affiliation, giving an actual total of 3221 responses. 

The overall response rate was satisfactory and well above the 15% minimum considered adequate for online surveys. The excellent range of sponsored prizes (http://www.library.nuigalway.ie/survey/zyxwvutsrqprizes.htm) attracted by each institution and highlighted in pre-survey publicity undoubtedly improved the response rate. The requirement to submit an email address in order to enter the prize draw also proved beneficial in that any attempts at duplicate address and questionnaire submission were detected and automatically eliminated.

Each institution was dependent on locally available email lists in order to publicise the survey to its target audience. Variations emerged in terms of comprehensiveness, accuracy and granularity. Lapsed or inaccessible email addresses had to be factored into local response rates and this had a particularly noticeable impact at UCD where 360 such addresses were detected and stripped from the original target population. It also proved difficult in some instances to obtain full lists of members of research centres or to separate the target population into all of its constituent elements of staff or student researchers. Some institutions managed to obtain separate figures for research only staff (NUIM, UCC) or for Research Masters students (NUIG, NUIM, RCSI, UL) but it is not possible to break down the whole target population nationally according to its constituent elements. 

The opening section of the survey questionnaire invited researchers to indicate their institution, research discipline, category and level of experience. Data returned are analysed in the first section of the summary of results which forms the main body of this report. 

Section 1. About You

Section One of the survey aimed to find out some background information about researchers, including institution, research discipline, category and experience.

[image: image1.wmf]  Question 1. Institution

The opening question asked researchers to name their current institution in Ireland (some visiting researchers would have participated); all but four out of 3221 respondents did so.
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A key point to note here is that UCD accounted for more than a quarter of the total response, well ahead of the next highest response, that of TCD, at 15.8%. Although it did not record the highest target population, UCD (35.6%) recorded almost twice the response rate of TCD (18.3%) whose staff and student records offices indicated almost 400 more researchers. Note, however, that the UCD target population excludes 360 lapsed or inaccessible email accounts.

Remaining institutions feature in the order indicated by their target population, although not in exact proportion. Variations in response rate, or perhaps mailing list coverage, resulted in NUIG and UCC having almost the same number of respondents despite a difference of almost 700 in target population, while a similar situation exists for DCU and UL despite the latter having a higher target group by over 200 researchers.

There is a tendency for the UCD response to shape the summary findings throughout this report and it is important to be aware of institutional variations from the overall pattern. These are noted throughout and will also have been the subject of local reports.

[image: image3.wmf]   Question 2. Major Research Discipline
This question asked respondents to indicate the discipline they considered most applicable to their research; only one discipline could be ticked from a choice of eight offered. Some level of mapping was required of respondents, given the generic nature of the choices and variations in terminology used (eg Business/Commerce) to designate faculties, schools, research centres, programmes and departments at each institution. 
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Science accounted for over a third of the response, well ahead of Arts/Humanities in second place. Indeed Science composed at least 20% of the response at each institution and was the top responding discipline at five of the eight institutions. The exceptions were NUIM (Arts/Humanities top at 38.6%), RCSI (Health Science, 49%) and UL (Engineering, 24.1%).

Overall, the STM disciplines (Science, Engineering, Health Science and Computer Science) clearly dominated the survey, accounting for 64.8% of the response. This must be borne in mind in terms of findings emerging from summary data and it is important to note variations by discipline reported in the analysis of each question.

Due to the extent of mapping involved it is not possible to report the response rate for each discipline. Only NUIG and TCD attempted this and even then on a rough basis. Both institutions experienced lower than proportionate response rates for Arts/Humanities (22% and 20.5% respectively), although this discipline ranked second at NUIG and first at TCD in terms of target population; if replicated elsewhere this pattern would have contributed further to the domination of the sciences overall. While IT usage in the humanities has increased substantially, there may still be a greater degree of confidence with online questionnaires among researchers in the sciences.

With reference to the table immediately following, it may be of interest to note institutional profile in terms of discipline, while remembering that actual numbers of responses shape national patterns according to discipline throughout the survey.

	 
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Arts/Humanities
	12.2%
	17.1%
	38.6%
	1%
	25%
	17.1%
	19.2%
	14.1%

	Business/Commerce
	5.5%
	5.3%
	2.3%
	0%
	3.1%
	7.6%
	3.6%
	13.2%

	Computer Science
	12.5%
	5.8%
	10%
	1%
	3.7%
	7.1%
	5.5%
	10.9%

	Engineering
	19.8%
	14.7%
	6.4%
	4.1%
	7.1%
	7.6%
	11.9%
	24.1%

	Health Science
	10.6%
	9.4%
	2.7%
	49%
	14.3%
	11.4%
	12%
	6.2%

	Law
	0%
	3.6%
	0%
	0%
	1.8%
	2.6%
	1.7%
	1.8%

	Science
	31.6%
	37.6%
	27.3%
	42.9%
	34.8%
	36%
	36.1%
	20.3%

	Social Science
	7.3%
	6%
	12.3%
	2%
	10%
	10.5%
	9.7%
	9.1%

	Total Counts
	329
	415
	220
	98
	509
	420
	886
	340


(highest responding discipline per institution in bold)
Arts/Humanities: highest responding discipline at NUIM (85 responses) and second highest at four other institutions. Highest numbers of respondents at UCD (170) and TCD (127).

Business/Commerce: no higher than 7.6% of institutional response anywhere except at UL (13.2%) which also had highest national response in terms of actual numbers (45).

Computer Science: accounted for over 10% only at DCU (41 responses) and UL (37), but highest actual number of responses at UCD (49).

Engineering: top responding discipline at UL (82 responses) and second highest at DCU (65 responses) but UCD has highest responses (105).

Health Science: almost half of RCSI response (48 responses), with TCD next highest at 14.3% (73), but UCD numerically highest at 106; lowest at NUIM and UL.

Law: lowest response at each institution, with no representation at DCU, NUIM and RCSI. NUIG has highest proportion, but only 3.6% (15 responses).

Science: either top or second highest everywhere, with highest numbers at UCD (320), TCD (177) and NUIG (156).

Social Science: highest proportion was 12.3% at NUIM (27 responses), but highest actual numbers at UCD (86), TCD (51) and UCC (44).

[image: image5.wmf]   Question 3. Multidisciplinary Research

Identification of multidisciplinary research was the purpose of this question which was worded: If your research is multidisciplinary, which discipline other than that ticked above [in Queston 2] is most significant? It offered the same list of disciplines as Question 2, along with a “Not Applicable” option.

31.4% of respondents selected the Not Applicable option. The removal of these suggests that 68.6% of survey respondents considered their research to be multidisciplinary. The actual figure is well below this, however, for two reasons:

· Only 2488 respondents actually completed this question; removing the 780 respondents who selected the Not Applicable option leaves 1708 respondents out of the original total of 3221.

· When data from Question 3 are cross-referenced with those for Question 2, a further 305 respondents selected the same discipline in both questions. Once these are eliminated the total survey population that selected a secondary discipline is 1403.

The true figure for multidisciplinary research in this survey is therefore 1403 out of 3221 respondents, 43.6%, generating the following chart of secondary disciplines:
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Science and Health Science proved the most common choices but a good spread is evident, with only Business/Commerce and Law, the least popular primary disciplines, attracting lower than 9.7% of responses. Interestingly, more respondents selected Social Science as a secondary than as a primary discipline, and the same was almost true of Health Science.

Cross-referencing with Question 2 reveals Arts/Humanities researchers as least likely to identify their research as multidisciplinary, with only 34.5% doing so and most of these combining with Social Science. Science at 35.2% and Law at 37.5% were the next least likely multidisciplinary researchers. By contrast 58% of Social Science researchers selected another discipline in Question 3, followed by Commerce (54.7%) and Engineering (54%). Computer Science fell between the two extremes at 46.8%. 

Institutionally, a total of 54.8% of respondents at TCD either did not answer this question or selected Not Applicable, followed by UCD at 50.3% and UCC at 50%. Lowest values, indicating a greater multidisciplinary emphasis, were recorded at RCSI (30.6%), DCU (35.6%) and NUIG (41.4%).

The most common combinations in numerical terms nationally (primary discipline named first) were:

Science – Health Science (204)

Arts/Humanities – Social Science (142)

Engineering – Science (104)

Health Science – Social Science (57)

Engineering – Computer Science (55)

Science – Computer Science (55)

Business/Commerce – Social Science (51)

[image: image7.wmf]   Question 4. Category
This question asked about the respondent’s category according to five choices offered – research only staff, research/teaching staff, PhD students, Research Masters students and MD students.
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There was an even balance of respondents between the staff (47.4%) and student (52.6%) categories.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Staff: research only
	10.9%
	13.5%
	5.9%
	34.7%
	12.2%
	22.6%
	13.5%
	5%

	Staff: research & teaching
	35%
	34.7%
	20.9%
	26.5%
	26.3%
	33.8%
	38.9%
	40%

	Student: MD
	0.9%
	0.5%
	1.8%
	5.1%
	0.8%
	3.3%
	1.1%
	1.5%

	Student: PhD
	42.6%
	42.4%
	55.9%
	30.6%
	50.1%
	25.7%
	35.2%
	36.8%

	Student: Research Masters
	10%
	8.9%
	15.5%
	3.1%
	10.6%
	13.1%
	11.2%
	16.8%


Within the staff groupings research only staff represented a significant and, from all evidence, growing proportion, accounting for 28.4% of the total staff response. In terms of percentage of overall response they were most in evidence at RCSI (34.7%) and UCC (22.6%). At RCSI, research only staff actually outnumbered research/teaching staff, and accounted for 40% of the total staff response at UCC. 

Elsewhere, NUIM (5.9%) and UL (5%) had the lowest component of research only staff but, at 40%, UL had the highest proportion of staff which combined research and teaching responsibilities. The latter category was least represented at NUIM (20.9%) where the overall staff response was lowest at 26.8%. The combined staff response was also lower than average at TCD (38.5%), but well above average at RCSI (61.2%), UCC (56.4%) and UCD (52.4%). Numerically, UCD had easily the highest number or research/teaching staff (345) well ahead of the next highest, NUIG (144).

PhDs dominated the student category, representing 75.1% of the response, followed by Research Masters at 22.1%. At NUIM and TCD PhDs represented more than half the total response but were noticeably low as a percentage of the UCC return (25.7%). UCD had the highest number of PhDs, 312, followed by TCD (255). Research Masters students accounted for 16.8% of the overall response at UL, with NUIM next at 15.5%. MDs were the smallest student category, topping 5% of the overall response only at RCSI, with highest numbers at UCC (14) and UCD (10). 

The following table provides a breakdown in terms of numerical response per category in each discipline:

	Category
	Arts/

Hum
	Bus/

Comm
	Comp Sci
	Eng
	Health Sci
	Law
	Sci
	Social Sci

	Research Staff

Research/Teaching 

PhD Students

Research Masters

MD students
	31

226

244

103

6
	11

85

48

20

5
	17

56

108

40

6
	53

94

169

79

5
	63

181

92

26

12
	2

24

17

12

1
	223

276

498

73

10
	33

141

91

22

2

	Total Counts
	610
	169
	227
	400
	374
	56
	1080
	289


It is clear that the majority of research only staff (51.5%) is concentrated in Science. Research/teaching staff figure significantly throughout and account for around half the response in Business/Commerce, Health Science and Social Science, although only a quarter in Computer Science and Engineering. PhD representation is highest in Science, Arts/Humanities and Engineering, while this group composed proportionately almost half of the Computer Science response. Research Masters students are most common in Arts/Humanities and form a significant element of the Engineering, Computer Science and Law responses. 

The MD student category, requested by RCSI, appears to have been misinterpreted by users, judging from the spread of disciplinary responses. This category, below 1.5% of the total response, is therefore discounted in the remainder of the analysis. 

[image: image9.wmf]   Question 5. Research Experience

Four choices were available to participants in response to the question: How long have you been engaged in research?
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The majority of researchers is relatively inexperienced, having been engaged in research for no more than four years.

This pattern derives in part from the greater percentage of student (52.6%) than staff respondents (47.4%) noted in the last question. A further significant factor, however, is that research only staff are clearly less experienced than staff with both research and teaching responsibilities, as evidenced by the following table:

	
	Staff:

 Research only
	Staff: Research and teaching
	Student:

PhD
	Research Masters

	Less than 1 year
	9.2%
	3.6%
	21.2%
	54.2%

	1-4 years
	34.2%
	15.9%
	70.8%
	45%

	5-9 years
	37%
	23%
	7.6%
	0.3%

	10 or more years
	19.4%
	57.3%
	0.4%
	0.3%

	Total Counts
	433
	1090
	1269
	373


Only 19.4% of research only staff have ten or years’ research experience compared with 57.3% of their research/teaching counterparts. Not surprisingly, this level of experience is negligible among the student categories, the vast majority having no more than four years’ experience.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Less than 1 year
	16.4%
	14.9%
	26.4%
	12.2%
	16.9%
	20.5%
	17.8%
	16.2%

	1-4 years
	47.1%
	48.7%
	43.6%
	44.9%
	49.3%
	38.3%
	38%
	49.4%

	5-9 years
	18.5%
	15.2%
	12.3%
	16.3%
	14.5%
	16.7%
	18.1%
	11.5%

	10 or more years
	17.9%
	21.2%
	17.7%
	25.5%
	19.3%
	23.6%
	26%
	22.6%


Institutional patterns tend to follow the local balance of staff/student responses. Thus NUIM (30% greater than four years) and TCD (33.8%), with lower than average staff participation, have the least experienced research populations. UCD (44.1%), RCSI (41.8%) and UCC (40.3%) have the highest figures in this category, representing greater staff response and longer experience. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Less than 1 year
	19.7%
	15.3%
	21%
	18.5%
	16%
	25%
	17.2%
	15.2%

	1-4 years
	41.7%
	45.3%
	51.8%
	52%
	44.9%
	39.3%
	43.1%
	32.8%

	5-9 years
	13.2%
	18.8%
	12.9%
	14.5%
	15.2%
	10.7%
	17%
	20.7%

	10 or more years
	25.4%
	20%
	14.3%
	15%
	22.9%
	25%
	22.5%
	31%


By discipline there is close conformity to the average in general but three obvious exceptions are evident. Computer Science (72.8%) and Engineering (70.5%) have the highest proportions with four or fewer years’ experience. This equates with high combined numbers of PhD and Research Masters students in both disciplines. By contrast the corresponding value for Social Science is only 48%, with almost a third of its researchers having more than ten years experience, markedly higher than the rest. Staff comprise 60% of the Social Science response. Curiously, the staff component is higher in Health Science (64.9%) but its higher proportion of research only staff keeps its experience level somewhat lower.

Section 2. Use of Information Resources

	Section Two was titled “Your Use of Information Resources” and looked at how researchers use information resources at their own and other libraries.


[image: image11.wmf]   Question 6. Visiting the Library

The focus of this question was the frequency of use of services or collections by visiting the library, requiring the selection of one of five frequencies ranging from daily to never.
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Fewer than 40% of researchers visit the library at least weekly.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Daily
	4.9%
	6.5%
	9.5%
	3.1%
	11.8%
	9.8%
	7.1%
	3.8%

	Weekly
	25.5%
	30.6%
	28.6%
	14.3%
	37.5%
	28.8%
	28.7%
	38.8%

	Monthly
	42.9%
	30.8%
	32.7%
	29.6%
	30.6%
	29.8%
	30.7%
	33.5%

	Less than monthly
	24.3%
	29.9%
	22.7%
	39.8%
	16.9%
	27.9%
	29.7%
	21.8%

	Never
	2.4%
	2.2%
	6.4%
	13.3%
	2.9%
	3.1%
	3.6%
	1.8%


TCD had the highest proportion of combined daily/weekly visitors (49.3%) well above the national average of 38.3% from which the biggest institutional deviations were at RCSI (17.4%) and DCU (30.4%). There is no clear pattern according to recency of library building construction; while the Ussher Library may have contributed to TCD’s higher number of visits, the next newest library, DCU, had a far lower combined daily/weekly figure. In fact a higher than average proportion of student responses, coupled with in-library consultation of legal deposit collections, probably had greater impact on the TCD figure. Researchers who never visited the library were rare, but a curiosity in this regard was the 6.4% figure at NUIM which had both a high student response and the highest proportion of Arts/Humanities respondents nationally.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Daily
	19.2%
	8.8%
	3.6%
	5.3%
	4.3%
	16.1%
	4.2%
	4.1%

	Weekly
	51.1%
	33.5%
	14.7%
	25.8%
	18.4%
	39.3%
	24.4%
	42.4%

	Monthly
	19.7%
	35.9%
	32.1%
	41%
	34.8%
	26.8%
	34.5%
	33.1%

	Less than monthly
	9.1%
	20%
	40.6%
	26.3%
	36.4%
	17.9%
	31.6%
	19.3%

	Never
	0.3%
	1.8%
	8.9%
	1.5%
	5.9%
	0%
	5.1%
	0.7%


There are marked variations in visit frequency by discipline. 70.3% of Arts/Humanities researchers visit the library at least weekly, well above the average of 38.3% for all disciplines and some distance ahead of the next highest discipline, Law, at 55.4%. Printed material continues to hold its position of importance in these disciplines. By contrast, the corresponding values for Computer Science and Health Science are 18.3% and 22.7%. Strong online coverage, boosted by IReL in these disciplines, is likely to be a significant factor. These disciplines, along with Science, account for almost all of the respondents who never visit the library, with Science having easily the highest number, 55, exactly half of this category of respondent.

Staff visit the library less frequently then student researchers. Research only staff have easily the highest proportion of respondents who never visit, 8.5%. Just over a quarter of respondents in this group are daily or weekly visitors, but the figure for their research/teaching counterparts is higher at 34.9%; teaching responsibilities probably require more interaction with the physical library. Values are higher for research students but the Research Masters category (49.6%) has a noticeably higher combined daily/weekly visit pattern than PhDs (40.3%). 

There is a gradual but steady decline in visit frequency as researcher experience increases. Thus the 47% combined daily/weekly figure for respondents with less than a year’s experience drops to 31.5% for those who have been engaged in research for ten of more years. As noted in the analysis for Question 5, the latter group consists almost entirely of staff, with students dominating the former category.

[image: image13.wmf]   Question 7. Use of Online Library Services

This question sought to obtain an indication of use of library services or collections through access from a computer. It offered the same range of frequencies as for Question 6. 
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Over 80% of researchers access library services or collections online at least weekly, with 40% doing so daily.

Responses to this question followed a markedly different pattern from those to Question 6, with online access clearly now established as the normal mode of library use for researchers. 
Cross-referencing between the two questions shows that those who visit most frequently are also the most intensive online users, indicating that physical and online use are certainly not mutually exclusive. For example, three quarters of daily visitors are also daily online users. This suggests that researchers with a strong “library habit” will tend to use services regardless of the medium through which they are offered.
	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Daily
	33.7%
	36.1%
	34.1%
	50%
	47.3%
	39.3%
	38.9%
	43.8%

	Weekly
	47.1%
	41%
	40.9%
	29.6%
	38.1%
	41.7%
	41.6%
	40%

	Monthly
	11.2%
	13.5%
	13.2%
	12.2%
	10.6%
	11.2%
	10.8%
	10.9%

	Less than monthly
	7.3%
	7.5%
	10%
	7.1%
	2.8%
	6.9%
	6.5%
	4.1%

	Never
	0.6%
	1.9%
	1.8%
	1%
	0.8%
	0.7%
	1.8%
	0.9%


This pattern applied consistently across all institutions, ranging from 75% at NUIM to 85.4% at TCD. Half of RCSI’s respondents were daily users, followed closely by TCD at 47.3%. Correlation with responses to the previous question shows TCD as having the most intensive library use, physical or virtual. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Daily
	38.3%
	50%
	17.9%
	30.5%
	47.6%
	55.4%
	43.8%
	40.3%

	Weekly
	45%
	41.2%
	37.5%
	44.8%
	38%
	30.4%
	37.9%
	47.9%

	Monthly
	10.3%
	5.3%
	28.1%
	15.5%
	7.2%
	7.1%
	10.6%
	7.9%

	Less than monthly
	4.9%
	2.9%
	12.9%
	8%
	5.6%
	3.6%
	6.5%
	3.1%

	Never
	1.1%
	0.6%
	3.6%
	1.3%
	1.3%
	3.6%
	1%
	0.7%


Analysis by discipline shows that Business/Commerce (91.2%) and Social Science (88.2%), both a little above the average frequency in terms of visits, are the highest online users. Researchers in Law and Arts/Humanities, the most common library visitors, make more frequent daily/weekly online use than the average of 81.2%. Computer Science, the discipline with least frequent visits, lags the average by a distance at 56.4%, clearly showing lowest overall interaction with the library in this survey. Low online use is surprising in view of the significant improvement in ICT coverage resulting from IReL. Health Science exhibits a very different pattern, however. Its researchers are the second highest daily online users despite a low figure for visits and IReL coverage would seem a likely contributory factor in this pattern. 

Staff who combine teaching and research are the most frequent daily/weekly online users at 86.8%, followed by research only staff at 81.3%. Among staff generally, the latter group generally makes less use of library services, physical or virtual. It may be that libraries need to target this newer but growing community more effectively. Research Masters students are noticeably less frequent users at 70.7% than PhDs (79.3%) but, as noted in Question 6, pay more frequent visits to the library than the other groups.

In terms of researcher experience, the trend that emerges is the opposite of that for the previous question. Combined daily/weekly online access increases steadily from 73.1% for researchers with less than one year’s experience to 87.4% for those with ten or more years’ experience. The habit of online use, while strong even early in a research career, appears to establish itself even more intensively with greater experience.

[image: image15.wmf]   Question 8. Location of Online Access

Question 8 asked respondents to indicate the locations from which they access library services by computer. There were three choices and respondents had the option to choose more than one, selecting all applicable locations. 
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Almost all respondents access online library services from their department or research centre, with a fifth doing so in the library itself when on campus and a third using off-campus access at home.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Home
	34.7%
	19.5%
	40%
	31.6%
	36.3%
	30.7%
	39.3%
	27.4%

	Dept/Research Centre
	96%
	96.4%
	86.4%
	95.9%
	89%
	92.9%
	90.4%
	96.5%

	Library
	15.5%
	17.8%
	25.9%
	11.2%
	25.3%
	25.5%
	21%
	15.6%


Researchers with their own on-campus office or laboratory space clearly use this for online library access commonly and this pattern is dominant at all institutions, ranging from 96.5% at UL to 86.4% at NUIM. Off-campus access from home complements this for a third of respondents, with NUIM this time highest at 40% and NUIG lower than the average by some margin at 19.5%. In-library access ranged from 25.9% at NUIM to 11.2% at RCSI. Numbers of public access PCs and availability of wireless access would be expected to influence the volume of in-library use, as would the balance between staff and student responses, the latter dominating at NUIM but the opposite being true of RCSI. 

In general, those who use in-library computing facilities are more likely to access services from home, at 55.1% well above the general average above.  As expected, there is some consistency between frequency of visits to the library and use if in-library facilities for online access, the highest usage (33.3%) being recorded by Research Masters students and the lowest by research only staff (12.3%). The most common home users are research/teaching staff (41.8%), with research only staff again lowest at 24.9%, reflecting a tendency for respondents in this group to access online library services predominantly in their departments or research centres. PhD students approximate most closely to the average for all three locations offered. Finally, in-library access is most popular for least experienced users, while researchers with ten or more years’ experience are the most common home users.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Home
	50.7%
	40%
	32.6%
	17%
	37%
	50%
	23.1%
	44.8%

	Dept/Research Centre
	78.8%
	92.9%
	95.1%
	96%
	95.7%
	69.6%
	98.6%
	90.7%

	Library
	43.3%
	20%
	17.4%
	16.3%
	13%
	37.5%
	12%
	21.7%


Some significant variations from the overall average are apparent in some disciplines. Arts/Humanities and Law researchers have substantially different profiles compared with other disciplines. Half of their respondents access the library from home, while about 40%, double the overall average, are in-library users. Values for departmental access are relatively low at 78.8% and 69.6% respectively. Engineering and Science users concentrate online access in their departments or research centres to a greater extent than for other disciplines. Engineering records the lowest rate of home access (17%), with Science doing so for in-library access (12%). Health Science narrowly exceeds the latter figure at 13% but access from home is relatively popular at 37%. Social Science researchers also exceed the general average for access from home at 44.8%.

[image: image17.wmf] Question 9. Using Sources of Information
This question asked researchers to indicate how often they used various sources of information, by selecting one of three choices: never, occasionally or often. Respondents were asked to indicate frequency for 15 types of source presented in alphabetical order. Checks show that almost all participants answered each part of this relatively long question. There is a possibility of some blurring and subjectivity with regard to interpretation of source categories. 

	
	Never
	Occasionally
	Often

	Books: online
	47.5%
	43.%
	9.5%

	Books: printed
	4.4%
	38.1%
	57.5%

	Conference papers
	13.%
	46.4%
	40.6%

	Databases
	6.8%
	27.4%
	65.8%

	E-print archives
	34.5%
	32.1%
	33.4%

	Journals: online
	3.1%
	16.8%
	80.1%

	Journals: printed
	6.8%
	46.8%
	46.4%

	Manuscripts and archives
	55.%
	34.3%
	10.6%

	Microfilm/Microfiche
	80.6%
	16.%
	3.4%

	Newspapers: online
	47.5%
	31.6%
	21.%

	Newspapers: printed
	51.9%
	31.2%
	17.%

	Official Publications
	50.9%
	38.6%
	10.6%

	Reference: online
	21.5%
	47.8%
	30.7%

	Reference: printed
	26.5%
	50.9%
	22.6%

	Web search engines
	1.1%
	6.4%
	92.5%


Web search engines, online journals, databases and printed books are the most frequently used sources and are consulted by almost all respondents. Microform sources are least used.

Some general points are immediately notable in the preceding table:

· Online journals are clearly more popular than their printed counterparts; although nearly all respondents use both forms, 80.1% access online journals often compared with 46.4% for printed journals.

· In four instances where a choice was offered between online and print, the online medium attracted more frequent use for three (journals, newspapers, reference), the exception being books where print remains the favoured medium by some distance.

· Web search engines are the most popular source, often accessed by 92.5% of respondents, a long way ahead of databases at 65.8% despite library subscription and training investment in databases and their potential for more systematic and comprehensive retrieval.

· Some sources attract much lower usage overall, as evidenced by the finding that over half of respondents never use manuscripts and archives, microfilm/microfiche, printed newspapers and official publications.

· In general, the table shows extremes of uptake by source; most sources are predominantly used either often or never, with wide gaps between the values for each and some level of occasional usage ranging typically between around 35% and 45%. More balanced patterns of usage are evident for e-print archives and for reference sources, online and printed.

The remainder of the analysis takes note of variations from the average in usage per source. Tables for data according to institution or discipline are generally included only for the most heavily used resources.

9.1 Books: online 
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Frequent usage is low at all institutions, with little deviation from the overall average, although occasional usage is well established everywhere. Arts/Humanities and Computer Science researchers show highest uptake by discipline, possibly reflective of investment in resources such as EEBO, ECCO and Safari. Researchers in Social Science and Law show least enthusiasm, with values of over 56% for “never” in each discipline. Student categories make greater use than staff, with Research Masters recording the highest “often” value, 14.8%.

9.2 Books: printed
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This comes fourth of all the 15 sources offered. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Often
	57.2%
	56.7%
	67%
	29.8%
	62.1%
	54.6%
	53.9%
	66.4%

	Occasionally
	39.1%
	40.4%
	27.9%
	58.5%
	35.1%
	39.3%
	40.5%
	31.8%

	Never
	3.7%
	2.9%
	5.1%
	11.7%
	2.8%
	6.1%
	5.6%
	1.8%


Uptake varies somewhat by institution, with “often” values ranging from 29.8% at RCSI to 67% at NUIM, with UL (66.4%) and TCD (62.1%) next highest. The RCSI response had a strong staff emphasis as well as having a specialist disciplinary profile. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Often
	89%
	59.2%
	50.2%
	54.8%
	36.4%
	91.1%
	41.8%
	77.2%

	Occasionally
	9.2%
	39.1%
	43%
	42.4%
	55.4%
	8.9%
	51.9%
	21.7%

	Never
	1.8%
	1.8%
	6.8%
	2.8%
	8.3%
	0%
	6.3%
	1%


Not unexpectedly, Law (91.1%) and Arts/Humanities (89%) researchers record the highest “often” values, with Science (41.8%) and Health Science (36.4%) the only disciplines below 50%. Research/teaching staff are the highest users (64.6% often), followed closely by Research Masters students. The corresponding value for research only staff barely exceeds 40%, however.

9.3 Conference papers 
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A fairly popular resource, ranking sixth. RCSI again has the lowest use by some distance (only 17.4% often), with TCD next at 33.7%. Highest uptake is at UL (53.6% often) and DCU (47.1%). Otherwise there is close conformance to the national average. There are real differences by discipline, varying from Computer Science (76%) and Engineering (63.4%) to Health Science (28.2%) and Law (23.6%). Staff and student researchers show a consistent pattern of usage.

9.4 Databases 
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Two thirds of researchers use databases often, making them the third most used source in the survey. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Often
	68.9%
	68%
	57.7%
	82.5%
	67.1%
	65.5%
	62.5%
	67.5%

	Occasionally
	26.2%
	26.6%
	34.4%
	16.5%
	27.8%
	27%
	28.2%
	26.4%

	Never
	4.9%
	5.4%
	7.9%
	1%
	5%
	7.5%
	9.4%
	6.1%


Institutional variations are less pronounced than for the two preceding sources, the highest “often” value being at RCSI (82.5%) and the lowest at NUIM (57.7%). These institutions had the highest and lowest staff responses respectively and staff researchers indicated somewhat higher values for database usage than students in this survey. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Often
	46%
	73.3%
	49.1%
	65%
	82.5%
	67.9%
	74.3%
	63%

	Occasionally
	46.8%
	23.6%
	38.1%
	26%
	13.7%
	30.4%
	19.5%
	29.9%

	Never
	7.2%
	3%
	12.8%
	9%
	3.8%
	1.8%
	6.2%
	7%


Databases proved most popular in Health Sciences (82.5% often), Science (74.3%) and Business/Commerce (73.3%). Arts/Humanities at 46% had the lowest “often” value followed by Computer Science at 49.1%. 

9.5 E-print archives 
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This option included a scope note (“author pre- and post-prints posted to Web”) to clarify its meaning. There is definitely a “hung jury” here with almost identical values for each frequency, although overall two thirds of respondents recorded some use. There is a general consistency by institution, the highest “often” value occurring at RCSI (49%), with DCU next (41.3%) and UL lowest at 27.3%. By discipline there is greatest uptake in Science, as would be expected given the longer tradition of e-print archives in that discipline:

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Often
	17.3%
	30.4%
	37.8%
	27%
	34.6%
	29.1%
	44.4%
	31%

	Occasionally
	40.7%
	30.4%
	30.4%
	36.1%
	28.5%
	23.6%
	28.7%
	31%

	Never
	41.9%
	39.1%
	31.8%
	36.9%
	36.9%
	47.3%
	26.9%
	38.%


Although Arts/Humanities has the lowest “often” figure there is some level of usage across all disciplines, but Law has the highest “never” value, representing almost half its respondents. Uptake is a little higher for staff then students, with research only staff (39.6%) and Research Masters students (26.1%) at opposite ends of the scale.

9.6 Journals: online 

[image: image23.wmf]98

Never

537

Occasionally

2,559

Often

Please indicate how often you use each of the following sources of information for your research - Journals: online

2,500

2,000

1,500

1,000

500

0

Never

Occasionally

Often

3.1 %

16.8 %

80.1 %


The second most frequently used source, behind Web search engines and therefore the most consulted resource paid for by libraries, although there would have been some inclusion of personal subscriptions and freely accessible titles too. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Often
	83.5%
	80.8%
	69.3%
	91.8%
	78.1%
	80.1%
	81.1%
	80.1%

	Occasionally
	14.7%
	16.3%
	23.9%
	8.2%
	18.7%
	16.7%
	16%
	16.7%

	Never
	1.8%
	2.9%
	6.9%
	0%
	3.2%
	3.1%
	2.8%
	3.3%


Uptake is high at all institutions. As in the case of databases, RCSI (91.8% often) and NUIM (69.3%) record the highest and lowest values. NUIM had the highest proportion of Arts/Humanities researchers and of student researchers in its response. RCSI and DCU had the widest gap (over 50%) between frequent use of online and printed journals, while the narrowest gap (below 25%) applied at NUIM and TCD. 

Significant variations are evident by discipline:

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Often
	47.7%
	89.3%
	66.8%
	82.9%
	92.2%
	80.4%
	93.%
	84.3%

	Occasionally
	43.6%
	8.9%
	28.3%
	13.3%
	6.7%
	16.1%
	6.4%
	13.9%

	Never
	8.7%
	1.8%
	4.9%
	3.8%
	1.1%
	3.6%
	0.6%
	1.7%


Uptake varies from 93% often in Science, closely followed by Health Science and Business/Commerce, to 47.7% in Arts/Humanities which also has easily the highest “never” value. There is clearly plenty of scope for an extension of the IReL initiative to increase uptake of e-journals in Arts/Humanities. Interestingly Law, with similarly strong tendencies towards print usage, has a much higher score than Arts/Humanities in the above table. Computer Science, already a beneficiary of IReL funding, has somewhat lower frequent uptake than Law. Research only staff are clearly the most frequent users by researcher category at 91.6%, some way ahead of PhDs, the next highest at 81.7%.

“[I] access 97% of journals online. Access to PDF copies and online supplemental information of journal is very critical for me.  I only read print copies of the high impact journals, Nature, Science, PLOS, as these contain News & Views, Commentaries  general scientific news, and job adverts, in addition to research articles” (Research only staff)
9.7 Journals: printed 
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The fifth most frequently used resource, coming between printed books and conference papers. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Often
	32.9%
	41.9%
	46.9%
	34%
	54%
	45.5%
	52.9%
	40.9%

	Occasionally
	60%
	49.5%
	45.5%
	57.7%
	41.2%
	47.4%
	42.4%
	47.8%

	Never
	7.1%
	8.6%
	7.5%
	8.2%
	4.8%
	7.1%
	4.7%
	11.3%


“Often” usage values exceed 50% at TCD and UCD and fall below 35% at RCSI and DCU. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Often
	69.3%
	33.3%
	19.7%
	34.5%
	43.9%
	76.8%
	44%
	48.1%

	Occasionally
	28.4%
	60.6%
	56.9%
	53%
	51.2%
	23.2%
	50.4%
	47.4%

	Never
	2.3%
	6.1%
	23.4%
	12.4%
	4.9%
	0%
	5.5%
	4.6%


Patterns by discipline are very different than for online journals. Arts/Humanities researchers, the lowest online journal users, have the second highest “often” value at 69.3%, a little behind Law at 76.8%. Computer Science, second lowest for online journals, has least frequent use in this category by a considerable margin at 19.7%, indicating relatively low use of journals generally. The widest gap between frequent use of online and print journals occurs in Business/Commerce where a clear preference for the online medium is evident. Just over half of staff who combine research and teaching use printed journals often, but this is only true of 35.8% of their research only colleagues. Usage among the student categories conforms closely to the overall average.

9.8 Manuscripts and archives 
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A specialist resource, and second least used in the survey. The “never” value only falls below 50% at NUIG (46.5%). The highest “often” value is recorded by NUIM (18.2%), with DCU lowest at 7%. Interestingly, UL has the second highest values for both “often” and “never”. Analysis of usage by discipline reveals that frequent use is easily most common in Arts/Humanities (30.5%), well ahead of Law (14.3%) which in turn leads Science (6.6%) by some way. Levels of occasional use are between 30% and 40% for all disciplines except Computer Science. Student categories account for more use than staff overall.

9.9 Microfilm/microfiche [image: image26.wmf]2,488
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The least frequently used source, with values almost the opposite of those for online journals which, for instance, offer a far simpler and more convenient model of use. The pattern of low uptake is common across all institutions, with “never” values above 70% everywhere. NUIM and RCSI again find themselves at opposite ends of the scale with the former having highest usage and the latter almost none. There are some similarities with the previous source, manuscripts and archives, in that Arts/Humanities researchers have easily the highest “often” value, 15.4%, with Social Sciences well back at 2.2%, followed by Law at 1.8%. These disciplines have the highest occasional use but elsewhere researchers hardly consult microform at all. Students make more use than staff, although the highest value by category is only 5.3% (Research Masters).

9.10 Newspapers: online 

[image: image27.wmf]1,475

Never

981

Occasionally

652

Often

Please indicate how often you use each of the following sources of information for your research - Newspapers: online

1,500

1,000

500

0

Never

Occasionally

Often

47.5 %

31.6 %

21.0 %


One of the lesser used sources, with an identical “never” score (47.5%) to online books but a somewhat higher “often” value. Online newspapers are commonly available free of charge but this category could also include subscription services like Lexis Nexis for current or recent coverage and Times Digital Archive for historical coverage. There is remarkable consistency in the “often” score among institutions within a range from 26.7% at UL to 17.6% at UCD. Occasional use is fairly common everywhere. The most frequent users by discipline are Law (48.2% often), Social Science (38.6%) and Business/Commerce (32.9%) but values are no higher than 17.3% in the STM group. 

Staff usage is about 9% higher than for the student categories but almost identical within the staff and student groupings.

9.11 Newspapers: printed 
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Similar to online newspapers, with 4% fewer “often” users, making this the fourth least commonly used source. Again there is close conformity to the average among all institutions, with “often” values ranging between 15% and 18.7%, except at RCSI, 28.6%, where print newspapers are noticeably more popular than their online counterparts.  The opposite is true generally and is most pronounced at UL. By discipline, as in the case of journals, the biggest gap in preference for online over print emerges in Business/Commerce. Law and Social Science, both just above 30%, have the highest “often” values for printed newspapers, retaining the same positions they hold for online newspapers also. Arts/Humanities comes next but the STM group has a highest value of only 16.4%. Staff usage exceeds that in the student categories by about 8%.

9.12 Official Publications 
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One of the less commonly consulted sources, unused by just over half of the respondents. There is strong institutional compliance with the average, with the highest “often” value at UL (14.7%) and the lowest at DCU (7.2%), although NUIM had the highest “never” value at 57.3%. The pattern by discipline is very uneven, however. As expected, Law has easily the highest “often” usage at 78.6%, well clear of the next highest, Social Science (27.2%), followed in turn by Business/Commerce (16%). Science has the lowest score of 2.9%, although there would certainly be a good amount of coverage of science policy issues in official publications. Research/teaching staff (14.4%) and Research Masters students (12.3%) exceed the average.

9.13 Reference: online 
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Occasional usage is the most common frequency for this resource which could embrace a diverse range of freely available reference material on the Web, along with subscription services such as Dictionary of National Biography, xrefer and Oxford Reference Online. Variations in “often” value by institution are minor, although RCSI has easily the lowest “never” score at 6.7%, while non-use is highest at UCC (27.9%) and UL (27.8%). Almost half of Computer Science researchers often consult online reference resources, with Arts/Humanities next at 39%. Health Science has the lowest “often” score of 21.1% but all other disciplines exceed 25% and occasional usage ranges between 39.5% and 55% throughout. 

Student usage is higher than for staff by about 10%, with the difference primarily accounted for by lower uptake by research/teaching staff (25.2% often).

9.14 Reference: printed 
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As for newspapers, the printed medium is less popular than online, although the difference is not huge and occasional use is most common for print too. There is a definite consistency across institutions, but usage is lower at DCU and RCSI where users show a clear preference for online reference sources. UCC has second highest non-use at 30.3%, similar to its figure for online reference. 

By some margin the disciplines with the highest “often” values are those with most frequent use of printed books, Arts/Humanities (49.3%) and Law (40%). In both cases these values are clearly higher than for online reference, representing a preference for printed reference which does not apply to any other discipline. Even so, Arts/Humanities ranked second highest for frequent online reference use, headed by Computer Science whose value here is much lower, 15.3%, reflecting a particularly marked preference for online over print.

Student researcher use remains higher than staff use, but by a narrower margin, 6%, than for printed reference sources. Use by research only staff is well below the average, however, with an “often” value of only 14% compared with 31% for online reference. This group clearly prefers online reference and this is consistent with findings elsewhere, for example lower  library visit frequency in Question 6.

9.15 Web search engines 
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The most frequently accessed source in the survey, used by all but 34 out of 3191 who responded to this question. The “often” value exceeds 90% at all institutions except NUIM (85.8%). RCSI recorded zero non-use, while only one respondent at each of TCD and UL selected “never”.  Use is high across all disciplines, with “often” values ranging from 96.9% in Computer Science to 88.7% in Arts/Humanities. “Often” usage among all categories of staff and student researcher does not fall below 90%.

“For engineering, all of the new material is available electronically - it is a shame that one has to navigate several on-line sites with different interfaces to get material though..  it may be that something like Google Scholar will eventually make this obsolete”
[image: image33.wmf] Question 10. Other Sources of Information
This question gave researchers the opportunity to highlight sources they used other than those presented in the previous question. A free-text box was presented to respondents and over 1000 comments resulted. The most common sources mentioned, with numbers in brackets, are noted in this section.

Web sites: professional, university, research institutes, companies etc (61)

Theses (53)

Email: correspondence, listservs, newsgroups alerting (40)

Colleagues/supervisor (44)

Personal/group/departmental resources/subscriptions (30)

PubMed (27)

Reports (24)

Attending conferences/seminars (23)

Catalogues: library, publishers etc (19)

CDs/CD-ROMs (17)

Government publications/data (16)

Television (16)

Inter-library loans (15)

Interviews (13)

Videos (13)

Maps (12)

Newsletter: print, online (12)

Alerts (11)

Patents (10)

Professional associations (10)

Radio (8)

Trade publications (8)

Bibliographies (7)

Manuals (7)

Unpublished works (6)

Blogs (5)

DVDs (5)


Note: a considerable number of replies duplicated coverage in question 9, eg respondents named specific sources like Web of Knowledge (16), Science Direct (8) and Google Scholar (7).

“Our research team (10 people) do not visit the library and rely on well configured online access. Because online access to scientific journals in Ireland is not well organised through the central portal of PubMed we often tend to resort to remote access to computers in other universities outside Ireland whose online research resources are better organised.” 

(Research only staff)

[image: image34.wmf] Question 11. IReL (Irish Research e-Library)
The focus of this question was the level of awareness among researchers of the IReL initiative, which has significantly increased the range of online resources, particularly full-text journals, accessible in Biotechnology, ICT and related disciplines since mid-2004. 3207 out of 3221 participants responded.
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Awareness of IReL was limited to just over a quarter of respondents
This figure is disappointing, given the importance of IReL and the benefits it should bring to researchers. There may be some mitigation in that the survey was conducted in April-May 2005, just over six months after libraries had begun to market IReL; a significantly higher figure would be expected a year later. The inclusion of disciplines not yet directly benefiting from IReL at the time of the survey might also be considered a contributor to low awareness. However, as noted in the analysis of Question 2, STM disciplines accounted for almost two thirds of respondents and these areas gained most from initial IReL coverage.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Yes
	23.3%
	18.8%
	28.6%
	23.8%
	31.9%
	21.4%
	30.9%
	17.9%

	No
	76.2%
	81.2%
	71%
	76.3%
	67%
	78.6%
	68.6%
	81.7%


Awareness in the STM disciplines was, as would be expected, highest but not emphatically so. A top figure of 31.9% (in Health Science) clearly indicates scope for further marketing. The figures for other disciplines are not that much lower and were probably raised by local discussions just before the survey concerning resources to be targeted in a possible extension of IReL to the arts, humanities and social sciences.

Staff awareness of IReL was almost double that of the student researcher categories. Research/teaching staff recorded the highest figure, 35.8%, followed by research only staff at 30.5%. There was least awareness among Research Masters students at 14.7%, with PhDs a bit higher at 21.3%.

Institutionally, values varied between 14.1% and 37.3%, with awareness noticeably higher at NUIG, UCC and DCU. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Yes
	35.6%
	37.3%
	24.1%
	19.4%
	14.1%
	35.7%
	24.7%
	20.3%

	No
	63.2%
	62.2%
	75.5%
	80.6%
	85.9%
	63.8%
	74.8%
	79.4%


A general point to make about IReL is that, although the survey showed limited awareness, it is probable that this lags the actual usage of IReL resources. Researchers do not always associate library e-resource subscriptions with the library generally and this is even more likely to occur in the case of IReL resources which do not have a logo or other branding to identify them as such. The development of an IReL logo, prominently displayed on entry to an IReL subscription, might improve awareness substantially and would also assist other local marketing initiatives. A tendency to associate increased online information provision directly with Science Foundation Ireland (SFI) rather than with libraries or the term IReL is evident in the selection of quotes below.

The recent increase in funding by SFI has made all the difference.

If it were not for SFI, our research would be strangled due to lack of information resources.

IReL represents an enormous improvement to the availability of full text research articles, by far the most important service the library provides to support my research effort.
[image: image36.wmf] Question12. Use of Other Libraries
This question simply asked researchers whether they used other libraries outside their own institution for their research and was intended to embrace libraries within and outside Ireland.
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Just over half of respondents visit other libraries for their research

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Yes
	55.6%
	45.8%
	65%
	58.2%
	52.7%
	44.5%
	55.4%
	44.4%

	No
	43.2%
	53.7%
	34.1%
	40.8%
	47%
	55.2%
	44.5%
	55%


Analysis of institutional responses shows a marked difference between researchers in and near Dublin and those in the rest of the country. The latter have almost identical “yes” values of around 45%, noticeably below the national average of 52.2%. Proximity to a range of other university libraries encourages their use in and near Dublin, with NUIM recording the highest figure of 65%. Its higher than average proportion of Arts/Humanities researchers would be contributory factor, as evidenced by the next table:

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Yes
	84.2%
	45.9%
	25.4%
	42.%
	47.9%
	57.1%
	42.2%
	61.%

	No
	15.5%
	52.9%
	74.6%
	57.5%
	51.3%
	39.3%
	57.4%
	38.6%


Variations in use of other libraries according to discipline range hugely from 25.4% for Computer Science to 84.2% for Arts/Humanities. These disciplines represent extremes, with others in a narrower range of 42-61%. In general the disciplines with most intensive use of printed resources in this survey make higher than average use of other libraries, with Social Science and Law following Arts/Humanities in this regard. Improved online access to information resources has probably reduced the need for STM researchers to visit other libraries.

There is no clear distinction between staff and student researcher categories. Research/teaching staff are most likely to visit other libraries (56.1%), well ahead of research only staff at 46.4%. Within the student categories PhDs at 52.3% make more use of other libraries than Research Masters students at 45.6%. There is a definite increase in likelihood of using other libraries as researchers become more experienced and those with five or more years as a researcher have a “yes” figure of about 57%.

[image: image38.wmf] Question 13. ALCID
This question complemented the previous one by asking researchers whether or not they had an ALCID card. It also asked if they were aware of the ALCID scheme. The response options were presented in the order shown in the next chart; given that the “don’t know” response was listed first, it should be reasonable to assume that those who answered “no”, the last option offered, were actually aware of the scheme. 3214 researchers from the total survey population of 3221 responded.
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Just over a quarter of respondents had ALCID cards, with over half unaware of the scheme.

As in Question 12, geography emerges as a very significant factor when results are analysed by institution:

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Don't know about ALCID
	25.5%
	74.7%
	31.8%
	29.6%
	49.1%
	71.2%
	48.8%
	74.7%

	Yes
	46.5%
	10.8%
	48.6%
	41.8%
	23.4%
	13.3%
	33.2%
	8.2%

	No
	28%
	14.5%
	19.1%
	28.6%
	27.3%
	15.2%
	17.8%
	16.8%


Researchers at libraries in and around Dublin have highest awareness and ownership of ALCID cards, with NUIM again having the top ownership figure of 48.6%, followed closely by DCU. This figure is noticeably lower at TCD, the most commonly visited library in the scheme, while awareness is limited to just over half the survey population here and at UCD. For the rest of the country almost three quarters of respondents expressed unawareness of ALCID, with researchers at UCC having slightly higher card possession and awareness. There is clearly scope for increasing awareness outside Dublin. The extension of ALCID to libraries outside Dublin is a relatively recent development and figures may rise above current levels in the next few years, but the time involved in travel between Dublin and Cork, Galway and Limerick is a deterrent.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Don't know of ALCID
	25.2%
	54.7%
	67%
	61.8%
	59.6%
	44.6%
	65.8%
	41.4%

	Yes
	53.7%
	24.1%
	10.3%
	20.5%
	21.3%
	25%
	15.8%
	35.2%

	No
	20.4%
	21.2%
	22.8%
	17.5%
	18.9%
	30.4%
	18.2%
	23.4%


Responses by discipline mirror the pattern identified in Question 12, with Arts/Humanities having the top ownership figure of 53.7%, followed by Social Sciences (35.2%) and Law (25%), although Business/Commerce is close to this group at 24.1%. Computer Science (10.3%) and Science (15.8%) are at the opposite end of the scale, with two thirds of researchers in these disciplines unaware of ALCID. There is some consistency by category of researcher, although research only staff at 20.1% lag the average level of ownership, with unawareness at 60%.
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Over 80% of respondents are unaware of SCONUL Research Extra and card ownership is limited to 37 researchers out of 3210 who answered this question.

The scheme was established in 2003. With the exception of TCD all libraries in the survey have joined the scheme. Penetration remains very low in terms of awareness, while actual uptake is minuscule. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Don't know
	69.9%
	86%
	70.5%
	73.5%
	83.1%
	86.4%
	83.1%
	85%

	Yes
	3%
	0.7%
	6.8%
	%
	0.2%
	0.7%
	0.2%
	0.9%

	No
	26.7%
	12.5%
	22.3%
	25.5%
	16.3%
	12.6%
	16.4%
	13.8%


NUIM (6.8%) has easily the highest percentage of cardholders among its survey population, followed by DCU at 3%. Levels fall below 1% elsewhere. Awareness levels correspond to these findings, the only oddity being at RCSI where nobody has a card but the level of awareness is similar to that for NUIM and DCU.

Arts/Humanities researchers are easily the most common cardholders, albeit at 3.7%. Business/Commerce matches the national average of 1.2%, with all other disciplines below the average. There is least awareness in Science (86.2% unaware), with only one card holder, while nobody in the Law response had a card. Unawareness was above 80% for all categories of researcher.

Section 3. Information Resources in Your Library

	Section Three focused on information resources in the researcher’s “home” library, including satisfaction rates.


[image: image43.wmf]  Question 15. Satisfaction with Information Resources
This question asked researchers to indicate their levels of satisfaction with a range of information resources in their library. A note specified that the question referred to the library at the respondent’s “home” institution. A five-point rating scale was offered, the first four ranging from Very Dissatisfied to Very Satisfied, in that order, with a “Not Applicable” option at the end. 

The question sought satisfaction ratings for thirteen types of resource, included earlier in Question 9 which covered frequency of use. The focus in Question 15 was on library collections and the two excluded categories from Question 9 were e-print archives and Web search engines.

	
	Very Dissatisfied
	Dissatisfied
	Satisfied
	Very Satisfied
	Not Applicable

	Books: online
	6.1%
	19.5%
	28.5%
	3.9%
	42%

	Books: printed
	5.6%
	20.5%
	50.2%
	19.6%
	4.1%

	Conference papers
	3.7%
	21.3%
	43.9%
	8%
	23.1%

	Databases
	2.3%
	9.4%
	49.6%
	28.9%
	9.8%

	Journals: online
	5%
	20.1%
	39%
	31.7%
	4.1%

	Journals: printed
	7%
	24.5%
	46.3%
	17.1%
	5.1%

	Manuscripts & archives
	2.1%
	5.8%
	28.1%
	5.1%
	59%

	Microfilm/Microfiche
	1.5%
	3.9%
	18.1%
	2.4%
	74%

	Newspapers: online
	1.1%
	6.9%
	28.7%
	12.6%
	50.6%

	Newspapers: printed
	1.3%
	4.6%
	29.3%
	8.8%
	55.9%

	Official publications
	1%
	5.7%
	37.2%
	12.1%
	44%

	Reference: online
	1.6%
	7.1%
	46.8%
	17.6%
	26.8%

	Reference: printed
	1.4%
	7.2%
	48.4%
	12.4%
	30.6%


Databases scored the highest satisfaction and printed journals attracted most dissatisfaction.

As for Question 9, a few general points should be noted:

· As would be expected, less frequently used collections attract highest “not applicable” responses, giving a very strong correlation between this selection and the “never” option in Question 9.

· Respondents expressed more satisfaction than dissatisfaction for all collections.

· Satisfaction, if taken as the gap between the combined satisfied/very satisfied and dissatisfied/very dissatisfied response, is noticeably higher in the case of online than printed journals, slightly higher for online newspapers and reference than their printed counterparts and much lower for online than printed books.

· There could be some subjectivity in the responses, with different measures of satisfaction applied by users; the most likely measure would be the coverage of a collection in terms of an area of research, but other issues might be the condition of printed stock, quality of online user interfaces or accessibility of collections regardless of medium. 

The remainder of the analysis for Question 15 takes note of variations from the average in usage per source. Note that overall satisfaction is commonly discussed in terms of combined satisfied/very satisfied scores and the same is true for overall dissatisfaction.

15.1 Books: online
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This is the resource generating lowest satisfaction, with the smallest gap (6.8%) between overall satisfaction and dissatisfaction rates and the second highest “very dissatisfied” score of the 13 resources listed in this question. On the surface this is surprising in that collections of online books in Irish university libraries have expanded considerably in recent years. However, reading a book online is commonly perceived as less attractive than for print in terms of the user experience and this may underlie the relatively low satisfaction expressed in this survey.  There are variations by institution with overall satisfaction in the range 27.7% - 38.8%, the highest value being recorded at RCSI.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	3%
	3.4%
	5.9%
	4.1%
	5.1%
	10.5%
	6.4%
	6.8%

	Dissatisfied
	20.1%
	19%
	23.2%
	19.4%
	15.7%
	19.5%
	17.6%
	20.6%

	Not Applicable
	41.9%
	39%
	35%
	35.7%
	44.8%
	38.6%
	41.6%
	39.1%

	Did Not Answer
	2.7%
	4.1%
	5.5%
	2%
	3.3%
	3.8%
	3.2%
	3.8%

	Satisfied
	28.6%
	31.6%
	25.9%
	35.7%
	26.3%
	24.8%
	27.2%
	25.6%

	Very Satisfied
	3.6%
	2.9%
	4.5%
	3.1%
	4.7%
	2.9%
	4%
	4.1%


Satisfaction is highest in Business/Commerce and Health Science but lowest in Social Science which has the highest “not applicable” score. Despite the continuing importance of print in Arts/Humanities and Law, these disciplines engage slightly more than Science with online books, as evidenced by lower “not applicable” scores, and are a little more satisfied. By category, student researchers are noticeably more dissatisfied than staff with above average “very dissatisfied” scores.

15.2 Books: printed
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Most researchers use printed books and satisfaction is much higher than for their online equivalents. Satisfaction is almost 70% and this category records the third highest “very satisfied” score of the 13 resources in this question. Nevertheless, overall dissatisfaction is second highest, although it should be noted that dissatisfaction scores for many other resources are low due to lack of user engagement.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	4.6%
	3.9%
	5.9%
	4.1%
	1.8%
	10.7%
	6.5%
	5.3%

	Dissatisfied
	21.3%
	16.9%
	31.8%
	18.4%
	10.2%
	24.5%
	21.4%
	22.6%

	Not Applicable
	1.5%
	3.1%
	1.8%
	17.3%
	2.4%
	5.2%
	5.9%
	1.5%

	Did Not Answer
	2.4%
	1.7%
	1.8%
	0%
	1.2%
	1.4%
	0.9%
	0.6%

	Satisfied
	53.8%
	55.9%
	42.7%
	51%
	47.3%
	44.3%
	50.9%
	48.8%

	Very Satisfied
	16.4%
	18.6%
	15.9%
	9.2%
	37.1%
	13.8%
	14.3%
	21.2%


By institution, the most obvious variation from the national average is the very high satisfaction rate at TCD (84.4% overall, with 37.1% very satisfied). Legal deposit is doubtless a positive factor. Otherwise the range is between 58.1% and 74.5%, NUIG recording the latter figure. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Very Dissatisfied
	10.4%
	3.5%
	4.9%
	3.5%
	2.7%
	8.9%
	4.1%
	7.6%

	Dissatisfied
	28%
	11.8%
	20.5%
	12.5%
	16.2%
	37.5%
	17.4%
	31.7%

	Not Applicable
	0.5%
	1.2%
	6.7%
	2.8%
	8.2%
	0%
	6.2%
	0.3%

	Did not Answer
	1.1%
	1.8%
	3.1%
	0.8%
	1.9%
	0%
	1.2%
	0.3%

	Satisfied
	40.7%
	54.7%
	44.6%
	54.8%
	54%
	37.5%
	53.8%
	43.4%

	Very Satisfied
	19.2%
	27.1%
	20.1%
	25.8%
	17%
	16.1%
	17.3%
	16.6%


As for online books, Business/Commerce registers the highest overall satisfaction (81.8%), followed closely, and perhaps surprisingly, by Engineering at 80.6%. It is of concern that rates of dissatisfaction are highest in the disciplines which showed highest engagement with printed books in Question 9. Law has a dissatisfaction rate of 46.4% overall, followed by Social Science at 39.3% and Arts/Humanities at 38.4%. By category, research/teaching staff, the most frequent users of printed books identified in Question 9, are least satisfied, with almost a third expressing dissatisfaction. 

15.3 Conference papers
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Over three quarters of respondents took the opportunity to rate their satisfaction with conference papers and a 2:1 ratio of satisfied to dissatisfied emerged. Dissatisfaction was high at 25%, however.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	2.7%
	3.1%
	5.5%
	2%
	1.8%
	6.7%
	3.4%
	3.2%

	Dissatisfied
	20.7%
	21%
	25.9%
	11.2%
	14.3%
	22.1%
	20%
	27.1%

	Not Applicable
	16.7%
	18.3%
	25.9%
	37.8%
	25.5%
	23.6%
	24.3%
	13.5%

	Did Not Answer
	4.9%
	3.9%
	4.5%
	4.1%
	3.7%
	3.6%
	3.8%
	2.9%

	Satisfied
	45.3%
	47%
	32.3%
	40.8%
	47.7%
	38.3%
	41.9%
	37.9%

	Very Satisfied
	9.7%
	6.7%
	5.9%
	4.1%
	6.9%
	5.7%
	6.7%
	15.3%


Analysis by institution shows a different profile at RCSI which had easily the largest “not applicable” response, consistent with lower usage there as noted in Question 9. Overall satisfaction ranged from 38.2% to 55%, with the highest rating at DCU, followed by TCD at 54.6%. Engineering, the second most frequent user of conference papers in Question 9, had the highest satisfaction rate (63.1%), somewhat ahead of the highest user, Computer Science (50.4%) whose researchers expressed above average dissatisfaction. Business/Commerce had the second highest rate of satisfaction at 56.5%, including 15.9% very satisfied. Satisfaction was lowest in Social Science (40.4%) and Law (41.4%). The two student researcher categories, PhDs and Research Masters, had very similar ratings, averaging 53%, and were more satisfied than staff researchers (46%).

15.4 Databases
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Databases had the highest rate of satisfaction of the thirteen resources in this question. Most researchers use databases and the gap between overall rates of satisfaction and dissatisfaction was a convincing 66.8%. This resource had the second highest percentage of very satisfied users, 28.9%. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	1.5%
	1.7%
	2.3%
	1%
	1.2%
	4.5%
	2.7%
	1.2%

	Dissatisfied
	6.7%
	8.2%
	14.5%
	7.1%
	8.1%
	11.9%
	8.9%
	7.6%

	Not Applicable
	8.5%
	8.4%
	12.7%
	5.1%
	5.1%
	10.5%
	12.5%
	7.9%

	Did Not Answer
	2.4%
	1.9%
	5.5%
	5.1%
	3.1%
	2.6%
	4.4%
	2.4%

	Satisfied
	44.4%
	48.9%
	43.6%
	50%
	50.7%
	48.1%
	48.6%
	47.1%

	Very Satisfied
	36.5%
	30.8%
	21.4%
	31.6%
	31.8%
	22.4%
	22.8%
	33.8%


The institutional data show that satisfaction ranged from 65% to 82.5%. Respondents at TCD registered highest satisfaction, followed closely by RCSI.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Very Dissatisfied
	3.4%
	4.1%
	2.2%
	0.3%
	1.3%
	3.6%
	2.3%
	1.7%

	Dissatisfied
	11.7%
	9.4%
	9.8%
	9%
	6.6%
	8.9%
	7.1%
	12.1%

	Not Applicable
	9.8%
	2.4%
	24.1%
	10.3%
	5.1%
	1.8%
	9.5%
	7.6%

	Did Not Answer
	4.9%
	4.1%
	4%
	2.3%
	3.5%
	0%
	2.9%
	2.8%

	Satisfied
	50.3%
	36.5%
	43.3%
	47.5%
	42.3%
	53.6%
	51.4%
	49%

	Very Satisfied
	19.9%
	43.5%
	16.5%
	30.8%
	41.2%
	32.1%
	26.8%
	26.9%


Most disciplines conformed closely to the average. Law (85.7%) and Health Science (83.5%) expressed highest satisfaction. The latter had a notably high “very satisfied” score of 41.2%, itself surpassed by a figure of 43.5% for Business Commerce. By contrast, Computer Science had easily the lowest overall satisfaction rating at 59.8%, derived largely from a far higher “not applicable” figure of 24.1%; the latter figure is odd, given that only 12.5% of respondents in this discipline indicated that they never used databases in Question 9. Satisfaction was above 70% in all other disciplines and indeed for each category of researcher. No significant differences are evident in the responses for staff and student researchers, with satisfaction ratings strong in all cases and ranging only from 72.2% to 77.4%.

15.5 Journals: online
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Online journals rank next to databases in terms of user satisfaction. The gap between overall satisfaction and dissatisfaction rates is 45.6% and the satisfaction figure of 70.7% includes the highest “very satisfied” figure in Question 15. Dissatisfaction stands at 25.1%, fourth highest in this question, although the fact that the “not applicable” figure is joint lowest would be a contributory factor. The level of dissatisfaction is nevertheless a concern in view of the high level of investment in online journals and their obvious importance to researchers as expressed in Question 9. 
	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	3.6%
	2.7%
	1.4%
	11.2%
	6.7%
	6.9%
	4.6%
	5.6%

	Dissatisfied
	12.8%
	18.1%
	21.8%
	26.5%
	23.6%
	24.3%
	20.3%
	13.2%

	Not Applicable
	4.3%
	2.9%
	6.4%
	2%
	2.8%
	5%
	4%
	5.6%

	Did Not Answer
	1.2%
	1.7%
	2.3%
	0%
	2.2%
	0.7%
	1.1%
	1.2%

	Satisfied
	33.4%
	38.6%
	46.4%
	34.7%
	36.5%
	35%
	40.5%
	40.6%

	Very Satisfied
	44.7%
	36.1%
	21.8%
	25.5%
	28.3%
	28.1%
	29.5%
	33.8%


Satisfaction by institution ranged from 60.2% to 78.1%, the latter figure emerging at DCU. The analysis of Question 2 shows that the disciplines benefiting most from IReL are more prominently represented at DCU than elsewhere except for RCSI whose researchers do not have access to IReL and expressed a somewhat lower satisfaction rate. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Very Dissatisfied
	5.4%
	4.1%
	3.1%
	1%
	4.3%
	7.1%
	6%
	8.3%

	Dissatisfied
	23.1%
	10.6%
	14.7%
	14%
	21.8%
	17.9%
	20.7%
	23.8%

	Not Applicable
	8%
	2.4%
	11.2%
	4.8%
	0.5%
	0%
	2%
	3.4%

	Did Not Answer
	3.6%
	0.6%
	2.7%
	1%
	1.1%
	0%
	0.6%
	0.3%

	Satisfied
	40.4%
	31.2%
	37.1%
	40.3%
	35.4%
	39.3%
	38.8%
	40%

	Very Satisfied
	19.5%
	51.2%
	31.3%
	39%
	37%
	35.7%
	31.9%
	24.1%


Business/Commerce records the highest satisfaction by discipline, returning a figure of 82.4%. Interestingly, this was not a discipline targeted by the initial phase of IReL. Engineering at 79.3% scores highest of the main IReL beneficiaries, followed by Health Science at 72.4%, but Science and Computer Science are below 70%. Computer Science has the highest “not applicable” figure, 11.2%, followed by Arts/Humanities at 8%, the latter recording lowest satisfaction (59.9%), followed by Social Science at 64.1%. Improved coverage in the next phase of IReL may raise these figures, although they could also relate to an extent to dissatisfaction with existing user interfaces and access arrangements for online journals.

Data by category of researcher show some definite variations. It is of concern that research only staff are somewhat less satisfied (58.4%) than staff with research and teaching roles (71.7%). This could reflect mismatches in coverage or simply a need for more effective marketing of what is available to take account of the fact that the profile of research only staff is less experienced (Question 5). Satisfaction within the student researcher categories is almost identical and close to the average.

15.6 Journals: printed
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Most researchers use printed journals and satisfied respondents outnumber those who are dissatisfied by a ratio of 2:1. Satisfaction is lower than for online journals, however, and the overall dissatisfied figure is the highest for this question, standing at 31.5%. Whether this situation can be improved by better subject coverage among printed titles or by further migration to online provision is a matter for consideration. It may be the case that printed journals are suffering in terms of user perception by comparison with the convenience of online journals.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	8.2%
	5.8%
	5%
	11.2%
	4.5%
	12.1%
	5.5%
	7.9%

	Dissatisfied
	23.4%
	27.2%
	30.5%
	35.7%
	19.4%
	29.8%
	20%
	23.8%

	Not Applicable
	3.6%
	6%
	8.6%
	8.2%
	3.1%
	6.2%
	4.5%
	4.4%

	Did Not Answer
	1.2%
	2.4%
	2.3%
	1%
	2.2%
	1.7%
	1.6%
	0.6%

	Satisfied
	47.1%
	46.3%
	38.6%
	32.7%
	47.7%
	38.6%
	47.6%
	50.9%

	Very Satisfied
	16.4%
	12.3%
	15%
	11.2%
	23%
	11.7%
	20.8%
	12.4%


TCD records highest satisfaction with printed journals (70.7%), followed closely by UCD at 68.4%. In fact TCD provides the only instance of higher satisfaction with printed than online journals, although the two figures are also close at UCD. Elsewhere the gap between satisfaction with online and printed journals is never less than 10% in favour of online and exceeds 16% at NUIG and RCSI. Generally, there are particularly wide institutional satisfaction variations, ranging from 43.9% to 70.7%.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Very Dissatisfied
	7.8%
	3.5%
	5.8%
	2.8%
	5.3%
	10.7%
	9.1%
	6.6%

	Dissatisfied
	28.2%
	19.4%
	18.8%
	17%
	20.7%
	23.2%
	25.6%
	30.3%

	Not Applicable
	1.6%
	3.5%
	18.8%
	7.2%
	4.5%
	0%
	4.4%
	2.8%

	Did Not Answer
	2.3%
	1.2%
	4%
	1.3%
	2.1%
	0%
	1.1%
	1%

	Satisfied
	41.5%
	48.2%
	40.2%
	55.3%
	47.6%
	51.8%
	44%
	45.9%

	Very Satisfied
	18.6%
	24.1%
	12.5%
	16.5%
	19.7%
	14.3%
	15.7%
	13.4%


Computer Science, as noted in Question 9, has much lower engagement with printed journals and its “not applicable” figure of 18.8% is well above the next highest, Engineering (7.2%). Highest satisfaction (72.3%) occurs in Business/Commerce, followed closely by Engineering at 71.8%. The latter finding is a surprise. As for printed books, dissatisfaction runs high in those disciplines with most intensive use of print. The combined dissatisfied/very dissatisfied figure for Social Science is 36.9%, followed by Arts/Humanities at 36%. Law has the highest “very dissatisfied” figure (10.7%), but Science is not far behind at 9.1% and has a higher overall dissatisfaction rate of 34.7%.

Unlike for online journals there is little difference in satisfaction rates for the two categories of staff researcher, both registering figures of around 60%. The “very dissatisfied” figure for research/teaching staff exceeds 10%, however. Student researchers are more satisfied than staff, with Research Masters students recording the highest figure of 68.1%.

15.7 Manuscripts and archives
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Fewer than 40% of respondents indicated a definite rating for manuscripts and archives when those who did not answer (about 5%) are added to the “not applicable” group which, at 59%, ranked second highest in this question. Those who expressed satisfaction outnumber dissatisfied respondents by a ratio of 4:1. In addition to coverage, respondents may also have included factors such as quality of reading rooms and specialist support services in their ratings.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	1.2%
	3.1%
	2.7%
	2%
	1.2%
	2.6%
	1.8%
	1.5%

	Dissatisfied
	7.9%
	5.5%
	10%
	6.1%
	2%
	5.2%
	4.7%
	7.6%

	Not Applicable
	60.2%
	52%
	49.5%
	54.1%
	59.5%
	56.4%
	57.1%
	53.5%

	Did Not Answer
	5.5%
	3.9%
	5.9%
	4.1%
	5.9%
	5.2%
	4.6%
	3.8%

	Satisfied
	23.4%
	30.8%
	24.5%
	27.6%
	24.4%
	26.2%
	27.1%
	30%

	Very Satisfied
	1.8%
	4.6%
	7.3%
	6.1%
	7.1%
	4.3%
	4.6%
	3.5%


DCU and, more surprisingly, TCD had the highest combined not applicable/ did not answer percentage, accounting for almost two thirds of respondents at each institution. The lowest percentages were at NUIM and NUIG but still represented more than half of the response. Satisfaction ranged from 25.2% to 35.4% and was highest at NUIG, followed by RCSI. Arts/Humanities (36%) and Law (44.6%) were the only disciplines with “not applicable” figures below 59%. As a result both satisfaction and dissatisfaction rates were highest in these disciplines. Arts/Humanities recorded 44% satisfaction and Law 33.9%. However, the dissatisfaction figures of 15.7% and 17.9% respectively exceeded the average by some margin. Student satisfaction averaged 35% and surpassed the staff rating of just below 30%. Use by student researchers exceeded that of staff in Question 9.

15.8 Microfilm/microfiche
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Consistent with findings in Question 9, this category had the highest “not applicable” percentage in Question 15. Fewer than a quarter or respondents gave a rating but the satisfaction to dissatisfaction ratio was a little below the 4:1 figure for manuscripts and archives. Dissatisfaction could reflect the relative inconvenience of using this medium to some extent.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	0.6%
	1%
	1.8%
	2%
	1.4%
	2.1%
	1.6%
	1.5%

	Dissatisfied
	4.9%
	4.8%
	3.6%
	0%
	3.1%
	1.9%
	3.6%
	5.9%

	Not Applicable
	73.3%
	65.5%
	62.7%
	78.6%
	72.3%
	72.1%
	71.7%
	64.4%

	Did Not Answer
	5.2%
	5.8%
	7.3%
	7.1%
	6.3%
	5.2%
	5.1%
	3.5%

	Satisfied
	15.5%
	18.6%
	21.4%
	11.2%
	15.3%
	16%
	16%
	22.9%

	Very Satisfied
	0.6%
	4.3%
	3.2%
	1%
	1.6%
	2.6%
	2%
	1.8%


RCSI had the highest combined not applicable/did not answer figure of 85.7% and UL the lowest, 67.9%. UL registered highest satisfaction at 24.7%, the lowest figure in the range being 12.2%. Again analysis by discipline confirms findings in Question 9 and shows similarities with patterns for manuscripts and archives. Arts/Humanities (42.3%) is the only discipline with a “not applicable” figure below 66%. Its figures therefore exceed the average comfortably with regard to satisfaction (38.6%) and dissatisfaction (13.6%). The “not applicable” score for research only staff is 10% higher than for research/teaching staff, the most satisfied researcher category at 22.3%.

15.9 Newspapers: online
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Online newspapers attracted the fourth highest “not applicable” score in this question, with about 5% non-response also. For those who did provide a rating, satisfaction exceeded dissatisfaction by just over 5:1.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	0.6%
	0%
	0.5%
	1%
	0.4%
	1.7%
	1.7%
	2.1%

	Dissatisfied
	5.2%
	4.6%
	4.5%
	8.2%
	4.1%
	7.1%
	9.5%
	7.1%

	Not Applicable
	48%
	49.2%
	46.8%
	39.8%
	48.3%
	42.9%
	52.6%
	45.3%

	Did Not Answer
	4.3%
	5.1%
	6.4%
	4.1%
	5.9%
	4.5%
	4.7%
	2.6%

	Satisfied
	31%
	28.9%
	32.3%
	36.7%
	26.3%
	31.9%
	22.2%
	25.3%

	Very Satisfied
	10.9%
	12.3%
	9.5%
	10.2%
	14.9%
	11.9%
	9.3%
	17.6%


The “not applicable” score varies between 39.8% at RCSI and 52.6% at UCD. Satisfaction is highest at RCSI (46.9%), although UL has the highest percentage of very satisfied respondents. The lowest satisfaction rating is 31.5%, but outside the two extremes there is definite consistency within a narrow range of 41.2% to 43.8%. There is a huge variation in the “not applicable” score by discipline, the lowest figure being 8.9% (Law) and the highest 61.2% (Computer Science). Satisfaction outstrips dissatisfaction in Law by 71.4% to 16.1%. Business/Commerce registers strong satisfaction, with a slight majority of very satisfied respondents in its figure of 60.6%. Despite lower use than Business/Commerce and Social Science, Arts/Humanities has greater dissatisfaction at 12.2%. By category there is strong consistency. Satisfaction rates conform to the average within a range of 38.1% to 40.2%.

15.10 Newspapers: printed
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A definite similarity in pattern is evident in the ratings for printed newspapers and their online counterparts. It is interesting to note that the “not applicable” figure is higher for the more established print medium and this is consistent with data in Question 9. Levels of dissatisfaction are lower and satisfaction prevails by a ratio of over 6:1.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	0.9%
	1%
	1.4%
	1%
	0.8%
	1.7%
	1.6%
	0.9%

	Dissatisfied
	4.3%
	2.4%
	4.5%
	4.1%
	6.1%
	3.3%
	4.7%
	5%

	Not Applicable
	49.5%
	53.7%
	49.1%
	45.9%
	63.3%
	47.1%
	56.7%
	44.7%

	Did Not Answer
	4%
	4.6%
	6.8%
	5.1%
	6.5%
	5%
	4.3%
	3.2%

	Satisfied
	33.4%
	31.1%
	30%
	32.7%
	18.9%
	32.4%
	25.2%
	31.2%

	Very Satisfied
	7.9%
	7.2%
	8.2%
	11.2%
	4.5%
	10.5%
	7.6%
	15%


TCD had easily the highest “not applicable” score, the lowest being at UL. Satisfaction scores are in the range 23.4% - 46.2%, UL recording the highest score. As for online newspapers the range is fairly narrow otherwise (38.2%-43.9%), excepting UCD. Dissatisfaction rates are relatively low everywhere. Law again has the lowest “not applicable” value (32.1%) but this is much higher than the corresponding value for online newspapers, 8.9%, indicating a preference for the latter. In general “not applicable” values in the STM disciplines range from 59% to 62.6%, with the remainder in the range 32.1%-43.1%. This pattern is consistent with findings in Question 9 and affects satisfaction rates, the highest being for Law (53.5% followed by Business/Commerce (50.6%). The latter group has low dissatisfaction (4.7%). As for online newspapers, Arts/Humanities researchers record relatively higher dissatisfaction at 12.2%, exactly the same figure. Again there is little divergence among the different categories of researcher, with satisfaction ranging only from 34.4% to 37.7%.

15.11 Official Publications
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About half of the respondents indicated a definite level of satisfaction when a 5% non-response is added to the “not applicable” figure of 44%. Dissatisfaction is fairly low and this resource had the lowest percentage of very dissatisfied respondents in this question. Satisfied respondents outnumbered those who were dissatisfied by 7:1.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	1.2%
	1.2%
	0%
	1%
	0.8%
	1.4%
	0.9%
	1.2%

	Dissatisfied
	6.1%
	5.8%
	6.8%
	9.2%
	3.5%
	5.5%
	5.3%
	5.6%

	Not Applicable
	48.6%
	38.1%
	44.5%
	42.9%
	41.5%
	40.7%
	43.7%
	35.9%

	Did Not Answer
	4.9%
	4.1%
	6.8%
	4.1%
	5.7%
	4.3%
	4.9%
	2.4%

	Satisfied
	32.8%
	41.2%
	31.8%
	36.7%
	32.6%
	34.5%
	34.5%
	40.9%

	Very Satisfied
	6.4%
	9.6%
	10%
	6.1%
	15.9%
	13.6%
	10.7%
	14.1%


The “not applicable” range was relatively narrow across the institutions, the highest value being recorded at DCU (48.6%) and the lowest at UL (35.9%). Satisfaction rates fell into a range of 39.2% to 55%, with UL recording the latter score. Dissatisfaction was lowest at TCD (4.3%) and topped 10% in only one instance. Law and Social Science confirmed their position in Question 9 as highest users with “not applicable” values of below 15%, followed by Business/Commerce at 24.7%. These disciplines all recorded strong satisfaction rates, although Law had the highest dissatisfaction by some margin at 17.9%. As noted in Question 9, research/teaching staff and Research Masters students are more intensive users of official publications than other categories and have almost identical satisfaction rates of around 48%; dissatisfaction is highest, at 8.8%, among Research Masters students.

15.12 Reference: online
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Almost 70% of respondents expressed their level of satisfaction with online reference sources, taking into account “not applicable” and non-response figures of 26.8% and 4% respectively. Overall satisfaction and dissatisfaction rates were 64.4% and 8.7% respectively, giving a ratio of over 7:1 in favour of the satisfied users.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	1.2%
	1.4%
	0.9%
	3.1%
	1%
	2.9%
	1.6%
	1.5%

	Dissatisfied
	6.4%
	5.1%
	7.7%
	4.1%
	6.7%
	9.3%
	6.8%
	6.8%

	Not Applicable
	30.1%
	22.7%
	26.8%
	18.4%
	28.1%
	27.9%
	24.4%
	24.4%

	Did Not Answer
	4.3%
	3.6%
	5.5%
	4.1%
	4.9%
	3.8%
	3.8%
	2.4%

	Satisfied
	41.6%
	49.9%
	45%
	51%
	41.7%
	43.8%
	45.9%
	44.4%

	Very Satisfied
	16.4%
	17.3%
	14.1%
	19.4%
	17.7%
	12.4%
	17.5%
	20.6%


The “not applicable” figure ranged from 30.1% at DCU to 18.4% at RCSI which recorded highest satisfaction at 70.4%. Satisfaction ratings ranged from the latter figure to 56.2%. Dissatisfaction was lowest at NUIG (6.5%) and only exceeded 10% in one instance. There is some inconsistency with Question 9 in this instance since Computer Science, the most frequent user in that question, had the highest “not applicable” value (34.2%) on this occasion, with Law at the opposite end of the scale on 14.3%. Law had the highest satisfaction and dissatisfaction scores of 69.6% and 14.3% respectively, although none of its respondents was very dissatisfied. Arts/Humanities had next highest satisfaction at 65.5% but was the only other discipline in which dissatisfaction reached double figures (12.5%). Health Science and Engineering also had satisfaction rates of above 64% but much lower dissatisfaction (5% and 6.1% respectively). Satisfaction by researcher category ranges from 56.6% (research only staff) to 64.7% for PhDs, the most frequent users in Question 9.

15.13 Reference: printed
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The response profile for printed reference matches its online equivalent every bit as closely as in the case of printed and online newspapers. The not applicable figure is almost 4% higher than for online reference and non-response was slightly higher at 4.5%, both indicators of a narrow user preference for online. Levels of dissatisfaction are almost identical for both media. The percentage of satisfied users outnumbers that for dissatisfied users by 7:1, the same overall ratio as for online reference although slightly behind the latter in terms of actual percentages.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	0.9%
	2.2%
	0.5%
	2%
	0.6%
	2.9%
	1%
	1.5%

	Dissatisfied
	5.5%
	6.5%
	8.6%
	3.1%
	4.7%
	9.8%
	6.7%
	8.8%

	Not Applicable
	29.2%
	26.3%
	30%
	31.6%
	30.6%
	30.5%
	29.6%
	27.1%

	Did Not Answer
	4.6%
	5.3%
	5.5%
	3.1%
	5.7%
	4.3%
	4.2%
	2.9%

	Satisfied
	48%
	48.4%
	44.5%
	52%
	42.6%
	44%
	46.8%
	47.6%

	Very Satisfied
	11.9%
	11.3%
	10.9%
	8.2%
	15.7%
	8.6%
	11.7%
	12.1%


Institutional responses show a clear consistency in the “not applicable” response, with a narrow range of 26.3% to 31.6%. Satisfaction fell into a similarly narrow range between 52.6% and 60.2%. In fact the three institutions with highest rates were covered by only 0.5%, with RCSI leading DCU and NUIG. Lower “not applicable” figures for Arts/Humanities and Law confirmed findings in Question 9 which identified them as highest users of printed reference. Each recorded satisfaction rates of over 70% but dissatisfaction rates were also higher at 16.1% (Law) and 12.8% (Arts/Humanities). Only two other disciplines, Social Science and Business/Commerce, had satisfaction rates at or above 60%, although dissatisfaction was somewhat higher in Social Science at 9.3%. Among the different categories of researcher, satisfaction fell below 50% for research only staff, but 43.9% of this group indicated non-use. By contrast, 64.9% of Research Masters students expressed satisfaction, almost identical with their rate for online reference. The satisfaction rate for PhD students was 4% below that for online, indicating a preference for the latter medium.

[image: image57.wmf]  Question 16. Research Grants
Researchers were presented with a statement that research grants should contribute towards purchase of library collections in that area of research. They were given a five-point rating scale from ‘Disagree Strongly’ to ‘Agree Strongly’, with ‘Don’t Know’ as a final option. All but nine respondents addressed this statement, and most registered a definite opinion with only 9.3% selecting ‘Don’t Know’.
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Almost 70% of respondents agreed that research grants should support the purchase of Library collections in that area of research, an encouraging finding for libraries.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	4.9%
	7%
	5.9%
	8.2%
	7.1%
	6.2%
	7.9%
	5%

	Disagree
	10%
	12%
	12.7%
	19.4%
	14.3%
	14%
	18.8%
	10.3%

	Don't Know
	9.4%
	8.4%
	11.4%
	7.1%
	11.4%
	8.1%
	8.6%
	9.4%

	Did Not Answer
	0%
	0.5%
	0.9%
	2%
	0.2%
	0.2%
	0.1%
	0%

	Agree
	50.5%
	45.8%
	35%
	45.9%
	46.2%
	43.1%
	44.9%
	47.6%

	Agree Strongly
	25.2%
	26.3%
	34.1%
	17.3%
	20.8%
	28.3%
	19.6%
	27.6%


Agreement was consistent across all institutions, the combined agree/agree strongly percentage varying between 63.2% at RCSI and 75.7% at DCU. NUIM had the highest “strongly agree” sentiment, at 34.1% almost half of the total agreement. Support at UL was also strong, running just below the DCU figure. The patterns identified by discipline below help to explain why support at RCSI was weaker than elsewhere but render the high figures at DCU and UL all the more notable. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	2.8%
	2.9%
	5.4%
	6.5%
	7.7%
	3.6%
	10.5%
	3.1%

	Disagree
	5.9%
	10.6%
	15.2%
	15%
	14.9%
	16.1%
	20.1%
	11%

	Don't Know
	10.3%
	12.9%
	9.4%
	8.5%
	9.6%
	3.6%
	8.6%
	9.7%

	Did Not Answer
	0%
	1.2%
	0.4%
	0.3%
	0%
	1.8%
	0.3%
	0.3%

	Agree
	45.8%
	44.1%
	44.6%
	49.5%
	45.7%
	42.9%
	43.8%
	44.8%

	Agree Strongly
	35.3%
	28.2%
	25%
	20.3%
	22.1%
	32.1%
	16.8%
	31%


There are definite variations according to discipline, the most striking being weaker agreement in Science whose figure of 60.6% was well below the average and also the next lowest figure of 67.8% (Health Science). Existing IReL funding may have influenced scientists, but there is less than a percentage point difference in levels of agreement between those who had and had not heard of IReL in Question 11. Arts/Humanities (81.1%) registered strongest agreement, followed by Law and Social Sciences, both above 75%. Print is strongest in these disciplines and there could be a view that more tangible outcomes are realised through funding of owned printed collections. At any rate those who disagreed in Question 17 that online information made physical collections less important were more inclined to support purchase by about 6%. 

By category, staff (c65%), whose signoff would be needed for any funding contribution, expressed weaker agreement than students (c73%).

“I don’t believe that it should come from grants though. Just because I work to get money in doesn’t mean that I should have to pay for the majority who don’t bring in money.”

[image: image59.wmf] Question 17. Online/Physical Collections

Researchers were asked to respond to the statement that online information makes physical collections less important for research. They were presented with the same five-point rating scale used in Question 16. All but four respondents participated, and only 1.6% did not express a definite opinion.
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Two thirds (66.1%) of respondents agreed that online information reduced the importance of physical collections for their research. Arts/Humanities researchers disagreed, however.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	28.5%
	5.3%
	4%
	4.3%
	3.7%
	14.3%
	3.7%
	10.3%

	Disagree
	40.1%
	18.8%
	14.3%
	20.8%
	18.6%
	26.8%
	17.2%
	24.5%

	Don't Know
	1.8%
	5.3%
	1.3%
	1%
	1.9%
	1.8%
	1.1%
	1%

	Did not answer
	0.2%
	0%
	0%
	0%
	0%
	0%
	0.2%
	0.3%

	Agree
	22.3%
	37.1%
	32.6%
	43.8%
	42.8%
	28.6%
	40.2%
	39.3%

	Agree Strongly
	7.2%
	33.5%
	47.8%
	30.3%
	33%
	28.6%
	37.6%
	24.5%


There is majority agreement in all disciplines except Arts/Humanities, only 29.5% of whose researchers agreed. Disagreement reached 68.6% with easily the highest “strongly disagree” component in the survey, 28.5%. It is clear that, although other questions show regular uptake of online resources by Arts/Humanities researchers, they do not see any reduced importance for print as a result. The other disciplines in the survey with more intensive use of printed materials record agreement in favour of online information. Law at 57.2% is somewhat below the overall average, but Social Science (63.8%) approaches it. Elsewhere there is definite agreement that online has diminished the importance of print. This is most emphatic in Computer Science where agreement is over 80% and the “strongly agree” figure is almost 50%. The other STM disciplines also have higher than average agreement, as does Business/Commerce, although this discipline had the highest “don’t know” response by some margin.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	5.5%
	7.7%
	14.1%
	1%
	14.3%
	12.1%
	8.2%
	7.6%

	Disagree
	24.6%
	21.4%
	27.7%
	12.2%
	22.4%
	21.7%
	24.2%
	21.8%

	Don't Know
	1.2%
	1.2%
	2.7%
	1%
	1.6%
	2.6%
	1.1%
	1.5%

	Did Not Answer
	0%
	0%
	0.5%
	0%
	0.6%
	0%
	0%
	0%

	Agree
	35.6%
	40.2%
	31.8%
	37.8%
	31%
	35.2%
	38.9%
	39.7%

	Agree Strongly
	33.1%
	29.4%
	23.2%
	48%
	30.1%
	28.3%
	27.5%
	29.4%


Levels of agreement varied at each institution within a wide range from 54% at NUIM to 85.8% at RCSI. In both of these extremes the response profile by discipline would have influenced the outcome strongly. Otherwise agreement at all institutions was in the range 61.1% (TCD) to 69.6% (NUIG) and within this subgroup DCU had the highest “strongly agree” and lowest “strongly disagree” percentages.

Looking at the different categories of researcher, agreement was weakest among Research Masters students (56.9%) and highest for research only staff (77.9%), more than half of the latter being in Science as noted in Question 4. The other groups, research/teaching staff and PhD students, recorded very similar scores of around 65%, close to the average. These findings are in accord with those for Question 6 concerning frequency of visiting the library. In general, as would be expected, agreement strengthens as frequency of library visits decreases. Agreement is also stronger among more experienced researchers.

“More online journals, ditch the paper ones.”

“To be blunt our library could do with more books. We seem to be obsessed with online resources to the detriment of the printed word!”

[image: image61.wmf] Question 18. Institutional Archiving
This question asked researchers if they would be willing to post their research findings in an institutional archive, so that they would be freely accessible to others. All but eight participants responded.   
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90.3% of respondents favoured free access to their research publications via an institutional archive, with only 3.3% in opposition, the most emphatic finding in the survey.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	0%
	0.7%
	0.5%
	0%
	0.4%
	0.7%
	0.6%
	0.6%

	Disagree
	1.5%
	3.1%
	2.7%
	2%
	1.8%
	2.4%
	4%
	2.9%

	Don't Know
	4.9%
	5.1%
	8.6%
	3.1%
	6.5%
	6.9%
	5.2%
	11.8%

	Did Not Answer
	0.3%
	0%
	0.9%
	0%
	0.2%
	0.2%
	0.2%
	0.3%

	Agree
	49.5%
	52%
	50%
	50%
	52.5%
	50.5%
	48.4%
	53.2%

	Agree Strongly
	43.8%
	39%
	37.3%
	44.9%
	38.7%
	39.3%
	41.6%
	31.2%


Agreement was very strong at all institutions, falling within a range of 84.4% (UL) to 94.9% (RCSI), but most institutions conformed very closely to the average. The “strongly agree” score was high at all institutions, surpassing 40% at RCSI, UCD and DCU, although UL had a noticeably lower score of 31.2% in this regard.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	1.1%
	0%
	0%
	0.8%
	0%
	3.6%
	0.4%
	0%

	Disagree
	3.1%
	3.5%
	2.2%
	3.5%
	1.6%
	7.1%
	2.9%
	1.7%

	Don't Know
	8.5%
	8.8%
	4.9%
	5.5%
	5.3%
	8.9%
	5.8%
	6.2%

	Did not answer
	0.2%
	0%
	0%
	0.3%
	0.8%
	0%
	0.2%
	0.3%

	Agree
	55.2%
	51.2%
	39.3%
	54%
	52.7%
	48.2%
	49.3%
	47.6%

	Agree Strongly
	31.9%
	36.5%
	53.6%
	36%
	39.6%
	32.1%
	41.5%
	44.1%


By discipline agreement ranged from 80.3% in Law to 92.9% in Computer Science which had easily the highest “strongly agree” score of 53.6%. There may have been some concern among Law respondents about making freely available material which has traditionally had a cost attached. Otherwise agreement was never lower than 87%. There were no significant differences in levels of agreement among categories of researcher, the range extending from 88.5% for research only staff to 91.1% for staff with combined research and teaching roles. It is worth noting also that agreement exceeded the average, reaching 93.6%, for respondents who indicated frequent use of e-print archives in Question 9, with “strongly agree” respondents in a slight majority in that group.

“Most of the information I need for my research comes from electronic versions of published papers posted on the web.”

“Also the library should promote/publicise the research achievements of its own institution, in the States they all showcase their own research achievements”

Section 4. Training in Information Resources

	Section Four concentrated on issues related to training in information resources.


[image: image63.wmf] Question 19. Need for Training
This question asked researchers if they needed training in the use of information resources. A simple yes or no response was required and all but eight participants responded.
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Two thirds of respondents indicated that they did not require training in use of information resources.
This is a highly significant finding in light of the strong emphasis placed on training by Irish university libraries. It needs to be considered further in the context of responses to Question 23, however, in which respondents expressed interest in a wide range of training topics. At any rate libraries need to consider their current training offerings and the best way to package training.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	No
	67.8%
	62.7%
	71.4%
	65.3%
	70.9%
	64%
	65.6%
	64.1%

	Yes
	31.9%
	36.9%
	28.6%
	34.7%
	28.7%
	36%
	34.2%
	35.6%


Variations by institution are relatively minor and all fell within 5% of the average, the range being between 62.7% (NUIG) and 71.4% (NUIM) for respondents who did not require training. Greater variations are evident by discipline, however.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	No
	59.8%
	61.8%
	78.1%
	73%
	53.7%
	67.9%
	73.9%
	52.4%

	Yes
	39.7%
	38.2%
	21.4%
	26.8%
	46.3%
	30.4%
	25.9%
	47.6%


While the “no” score represents a majority in each case, this is very narrow in the cases of Social Science and Health Science but much wider and well above the average for Computer Science, Science and Engineering. It is notable that Health Science diverges in this instance from its normal commonality of view heretofore in this survey with the science and technology disciplines. By category, the lowest “no” figure, but still above 60%, is for research/teaching staff, with PhD students and research only staff around the 70% mark. The desire for training is highest among those with less than a year’s experience and declines up to ten years but, interestingly increases again among researchers with ten or more years’ experience. There is a steady increase in desire for training according to decreasing frequency of use of online library services, with almost half of those who access these services less than monthly or never requiring training. These are minority groups who might profitably be targeted.

[image: image65.wmf] Question 20. Whom to Contact  for Training
Researchers were asked whether they knew whom to contact if they needed training in use of information resources. Again the response requested was a simple yes or no. All but 16 participants gave an answer.
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Almost 60% of respondents indicated that they knew whom to contact for training in using information resources.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	No
	23.1%
	35.4%
	36.4%
	32.7%
	39.3%
	52.6%
	49.7%
	33.2%

	Yes
	76%
	64.3%
	63.6%
	67.3%
	60.1%
	46.9%
	50%
	65.6%


Awareness varied considerably by institution from 46.9% to 76%, the latter figure applying to DCU. Six of the eight institutions exceeded the average score. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	No
	34.5%
	33.5%
	54.5%
	46%
	37%
	35.7%
	43.2%
	36.2%

	Yes
	64.2%
	64.7%
	45.5%
	53.8%
	63%
	64.3%
	56.5%
	63.4%


By discipline there is a definite link between levels of awareness and desire for training as discussed in the previous question. Those disciplines with most interest in training are most aware of who to contact and vice-versa. The same is true according to category of researcher, with 67.7% of those who combine teaching and research being aware of their training contact, well ahead of research only staff at the other extreme (46%). It may be that increased contact through teaching work and greater levels of experience in the research/teaching staff group contribute to this, but the fact that a majority of research only staff is unaware is a matter for concern. Awareness among PhDs stands at 57.2% but, as noted in Question 19, 70% of this group does not see a need for training. There is little difference in levels of awareness among those who visit the library daily, weekly or monthly, but the figure drops beyond that point. Declining frequency of use of online services is matched steadily by lower awareness of who to contact for training. This suggests that online services are the primary focus of interaction in regard to training.

[image: image67.wmf] Question 21. Satisfaction with Training
The focus of this question was researcher satisfaction with any training sessions given by library staff that they had attended in the preceding year. A “not applicable” option was included and this in fact proved to be the most common selection. All but 19 people responded.
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Researchers who were satisfied with training received outnumbered those who were dissatisfied by a factor of almost 7:1, but nearly 80% of respondents had not attended a training session in the preceding year.

Satisfaction among those attending stood at 87.2%, with 12.8% dissatisfied. The fact that nearly 80% of respondents had not attended any library training in the previous twelve months supports the finding in Question 19 that the majority of researchers does not see a need for training in use of information resources.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Yes
	26.4%
	23.1%
	22.3%
	12.2%
	12.2%
	15.2%
	14.6%
	30%

	No
	1.8%
	3.6%
	1.8%
	2%
	3.1%
	3.8%
	2.4%
	2.4%

	Not Applicable
	71.4%
	72.8%
	75.9%
	85.7%
	83.7%
	79.8%
	82.4%
	67.6%


There are some variations by institution. The lowest “not applicable” and highest satisfied scores were at UL, although DCU had the highest ratio of satisfied to dissatisfied at almost 15:1. The “not applicable” score was highest at RCSI (85.7%). 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Yes
	22.8%
	26.5%
	8.5%
	18.3%
	25.3%
	25%
	12.5%
	26.9%

	No
	4.1%
	2.4%
	3.6%
	2.3%
	2.7%
	5.4%
	2%
	2.4%

	Not Applicable
	72.5%
	70%
	87.5%
	79.5%
	71.5%
	69.6%
	84.8%
	69.7%


Some divergence of view is evident between science and technology disciplines, with “not applicable” values of between 79.5% and 87.5%, and the remainder whose values are all around the 70% mark. In all disciplines, however, these values are higher than those in Question 19 indicating no need for training; this may suggest that the training on offer does not match actual requirements, a view supported by findings in the next question. The highest satisfied percentage and ratio is in Social Science, followed closely by Business/Commerce. Dissatisfaction is above 4% in Law and Arts/Humanities, while two out of every five Computer Science researchers in this survey were dissatisfied with training attended. 

By category the most notable findings are that only 12% of research only staff attended a session, with 87.5% selecting the “not applicable” option. Research Masters students had a somewhat higher attendance rate of 29.2% but, as for PhD students, their satisfaction ratio was below 5:1. In terms of ratio those staff who attended were twice as satisfied as students. The “not applicable” score increased noticeably among those with more than one year’s research experience, although the satisfaction ratio also tended to increase with experience.

[image: image69.wmf] Question 22. Reasons for Not Attending Training 
This question sought to find out why researchers did not attend any training and offered three possible reasons from which respondents could select one. There were 2535 respondents, almost the same as the number (2513) responding “not applicable” in the previous question.
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More than half of the respondents did not attend a library training session because they did not need the specific training on offer

This finding raises issues for libraries regarding the relevance of their training programmes for researchers and a reappraisal of current offerings, informed by consultation with a range of users, may be productive for all parties. The fact that almost a third of remaining respondents did not know that training was on offer suggests that marketing could be more effective. Unsuitable timing accounted for non-attendance by remaining respondents.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Unaware training offered
	12.7%
	31.7%
	22.8%
	45.6%
	16%
	34.5%
	45.4%
	19.6%

	Unsuitable timing
	21.5%
	18.3%
	22.2%
	7.6%
	17%
	16.4%
	12.8%
	26.8%

	Specific training not needed
	65.7%
	50%
	55%
	46.8%
	67%
	49.1%
	41.7%
	53.6%


The reasons for non-attendance showed variations in emphasis at each institution. The perception that the specific training was not needed was not the most common reason at UCD and was only barely so at RCSI; in both instances lack of awareness was a key factor. This was also the case to a lesser extent at UCC and NUIG. For those who did not attend at DCU and TCD lack of need outstripped unawareness by over 50%. Timing emerged as an issue for more than a quarter of respondents at UL but was a minor factor at RCSI and UCD.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Unaware training offered
	27.5%
	31.1%
	28%
	31.9%
	32.1%
	25%
	30%
	32.5%

	Unsuitable 

timing
	20.7%
	16%
	10.9%
	13.7%
	26.7%
	17.5%
	14.4%
	23.9%

	Specific training not needed
	51.9%
	52.9%
	61.1%
	54.4%
	41.2%
	57.5%
	55.6%
	43.7%


The pattern by discipline was a bit more consistent, the most notable variation being that timing proved a relatively significant issue in Health Science and Social Science where figures relating to lack of need were somewhat lower than for the rest. Researchers in Computer Science and, perhaps more surprisingly, Law saw least need to attend the training on offer. 

Among the researcher categories lack of need was around the 50% mark in all cases but unawareness accounted for more than 36% of research only staff and Research Masters students. Unsuitable timing was a factor for 22.2% of staff with research and teaching responsibilities but only 10.2% of research only staff cited this. At 40% lack of awareness and lack of need were almost identical factors for those with less than a year’s experience. Awareness increased but perceived need decreased as the number of years’ experience of research rose.

[image: image71.wmf] Question 23. Types of Training Required
In this question, the aim was to find out the kind of training researchers would welcome. Ten topics were listed, along with an “other” option, and respondents were asked to select the three they saw as most important. The choices were not offered in any particular order but are shown according to those most popularly selected below.
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In general there was a spread of interest, with the top five topics attracting  at least 30% of respondents, although none scored higher than 43.7%.

The top three training topics were: access to other libraries; advanced Internet searching techniques; and managing references and bibliographies. The first may stem from a deficit evident in responses to Question 12 which showed just over half of respondents using other libraries, while the next two questions revealed limited awareness and uptake of SCONUL Research Extra. Just over half of those who said they did not use other libraries expressed interest in training on this topic; even for those who did, over 37% wanted to know more. Clearly there is scope for coverage of this topic in researcher training. 

Advanced Internet searching techniques was intended to represent training in more sophisticated use of Web search engines. These emerged as the most frequently used of 15 information sources listed in Question 9. It may be that trainers need to acknowledge the importance of these search services to a greater extent than heretofore and to promote their more productive exploitation. The third ranked topic, managing references and bibliographies, interested one third of respondents, mandating an active role for libraries in promoting and supporting software such as EndNote. 

Otherwise the relatively lowly position of using online journals suggests that users are now fairly comfortable with their use. Using the catalogue came last of the specific choices, although it is evident that one in ten researchers would still value training. The two most common additional comments among the 62 respondents who selected “other” were that money should go on resources rather than on training and that researchers were competent in all the options offered. It should be noted, however, that fewer than 2% of respondents selected “other”.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Access to other libraries
	38.6%
	49.9%
	39.1%
	43.9%
	40.5%
	50.2%
	39.4%
	51.2%

	Advanced Internet search
	40.7%
	41.4%
	42.3%
	46.9%
	37.3%
	38.8%
	37.9%
	41.5%

	Managing references
	35%
	30.1%
	27.7%
	41.8%
	33.4%
	31.7%
	33.5%
	41.8%

	Literature searching
	34.3%
	32.8%
	29.1%
	34.7%
	31%
	31.4%
	29.3%
	35%

	Using 

databases
	28%
	32%
	31.8%
	32.7%
	26.5%
	33.6%
	30.1%
	29.7%

	Using online journals
	23.1%
	22.9%
	29.1%
	20.4%
	24.8%
	24%
	24.9%
	27.1%

	Setting up alerting services
	26.7%
	21%
	27.3%
	22.4%
	22.6%
	21.2%
	21.2%
	27.1%

	Requesting 

ILLs
	21.6%
	19%
	25.5%
	17.3%
	23.6%
	22.4%
	20.1%
	14.1%

	Manuscripts, archives etc
	18.5%
	23.1%
	19.1%
	18.4%
	13.2%
	20.5%
	15.5%
	14.7%

	Using the library catalogue
	7.6%
	13.3%
	8.2%
	13.3%
	10.6%
	8.1%
	10.7%
	7.4%


(first ranked topic in bold)

There was strong inter-institutional consistency. The two most popular topics nationally also appeared in the top two at all institutions except UL where managing references came second to access to other libraries. The latter was selected by 51.2% of respondents, one of only two instances of any topic scoring higher than 50% at any institution (the other being for the same topic at UCC). Access to other libraries came top at five institutions, the three exceptions being DCU, NUIM and RCSI which had highest levels of use of other libraries in Question 12 and favoured advanced Internet searching in this question. Managing references came third at five institutions and, as already noted, second at UL. 

Other topics to feature in the top three were techniques in literature searching (NUIG) and using databases (NUIM). NUIM also recorded the only instance of one of the top five choices nationally being positioned lower than fifth locally, with managing references supplanted by using online journals. Overall, enthusiasm for training appeared to be highest at UL and RCSI with their top three topics attracting more than 40% support in each instance.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Access to other libraries
	31.9%
	40.6%
	40.6%
	48%
	48.4%
	35.7%
	49.5%
	40%

	Advanced Internet search
	45.1%
	41.8%
	18.8%
	38.5%
	50.5%
	32.1%
	35.7%
	46.9%

	Managing references
	30%
	27.1%
	32.6%
	34%
	49.7%
	25%
	30.6%
	39%

	Literature searching
	29.8%
	32.4%
	29.5%
	35%
	40.4%
	30.4%
	27%
	37.6%

	Using 

databases
	37.8%
	33.5%
	21.4%
	28%
	31.4%
	25%
	24.1%
	43.4%

	Using online journals
	33.6%
	25.9%
	24.6%
	29.8%
	22.9%
	16.1%
	18.9%
	23.1%

	Setting up alerting services
	22.3%
	31.8%
	17.9%
	22.5%
	29%
	32.1%
	20.5%
	23.8%

	Requesting 

ILLs
	20%
	16.5%
	26.3%
	19.5%
	15.7%
	16.1%
	23.1%
	19.3%

	Manuscripts, archives etc
	26.5%
	14.7%
	10.3%
	15%
	17%
	25%
	14.2%
	18.3%

	Using the library catalogue
	6%
	9.4%
	13.8%
	11.3%
	12.8%
	3.6%
	10.9%
	7.2%


(first ranked topic in bold)
By discipline, access to other libraries and advanced Internet searching techniques featured in the top three in all but one instance each, the exceptions being Arts/Humanities and Computer Science respectively. In the latter case searching actually came well down the list in seventh place and requesting inter-library loans had its highest position of fourth. Arts/Humanities researchers placed highest values on using databases (second) and using online journals (third). Both topics were near the bottom of the list in Law which ranked alerting services second. This topic came fifth in Business/Commerce, surprisingly its only other appearance in the top five for any discipline. 

Health Science and Computer Science ranked managing references second; this topic was in the top five in all cases except Law. Techniques in literature searching proved popular in all disciplines, exceeding 40% in Health Science. Access to other libraries was easily the top ranked topic in Science at 49.5%, with only two other choices surpassing 30%. Health Science researchers appeared to have the greatest desire for training, with four topics achieving scores of over 40%, followed by Social Sciences with three and another at 39%. These findings accord with those in Question 19.

The top five topics identified overall at the beginning of the analysis of this question all featured prominently for each category of researcher, occupying the very same positions in the case of research only staff and PhDs. The only other topic to make the top five was requesting inter-library loans which Research Masters students ranked fifth at the expense of using databases. This group scored seven topics higher than 30%,the next highest number being four. Access to other libraries was rated first by all groups except research/teaching staff whose figure of 36.8% was almost 10% below the next lowest; this is consistent with the pattern in Question 12 which identified this group as already the strongest users of other libraries.

[image: image73.wmf] Question 24. Method of Training Delivery
Researchers were asked about the method of delivery they would prefer for training. They were given three options from which they could select one: one-to-one, group sessions, and online tutorials, in that order. 3071 participants responded, representing just over 95% of the total.

[image: image74.emf]606One-to-one

1,445Group session

1,020Online tutorials

Which is your preferred method of training delivery?

1,400 1,200 1,000 800 600 400 200 0

One-to-one

Group session

Online tutorials

19.7 %

47.1 %

33.2 %


Almost half (47.1%) of respondents expressed a preference for group sessions, but online tutorials attracted a further third of researchers.

The relative popularity of online tutorials is perhaps the most significant finding here. Group sessions represent the longer established approach but over half of the respondents expressed a preference for other approaches, with more than 1000 people wanting online tutorials. One-to-one training also has a solid following, as evidenced in its selection by almost a fifth of respondents.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	One-to-one
	11.2%
	23.4%
	19.5%
	12.2%
	19.1%
	19%
	19.4%
	20%

	Group session
	53.8%
	47.2%
	45.9%
	51%
	39.9%
	45.2%
	41.4%
	46.5%

	Online tutorials
	31.9%
	25.3%
	30.9%
	31.6%
	36.1%
	31.4%
	32.4%
	31.5%

	Did not answer
	3%
	4.1%
	3.6%
	5.1%
	4.9%
	4.3%
	6.8%
	2.1%


Institutional responses showed a fair degree of consistency overall. The one-to-one approach found least favour at DCU and RCSI, but most at NUIG where, relative to other institutions, it scored at the expense of online tutorials. Group sessions proved the most popular option everywhere, although least so at TCD and UCD which had the highest scores for online tutorials. Indeed online tutorials only lagged group sessions by a narrow margin of 3.8% at TCD compared with 21.9% at both NUIG and DCU. Apart from TCD (36.1%) and NUIG (25.3%), online tutorials scored in a very narrow range of 30.9% to 32.4%. Non-response to Question 24 was highest at UCD.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	One-to-one
	27.9%
	21.2%
	7.1%
	13.3%
	23.4%
	33.9%
	15.2%
	20%

	Group session
	49.2%
	45.3%
	39.7%
	45%
	46.8%
	35.7%
	41.9%
	49.7%

	Online tutorials
	18.1%
	27.6%
	48.7%
	38.8%
	27.4%
	25%
	37%
	25.9%

	Did not answer
	4.9%
	5.9%
	4.5%
	3%
	2.4%
	5.4%
	5.8%
	4.5%


Greater variation is evident by discipline. One-to-one training is noticeably less popular in science and technology, scoring between 7.1% and 15.2% but above 21.2% otherwise with Law recording the top score of 33.9%. The opposite pattern largely manifests itself for online tutorials, the most popular of the three options in Computer Science and selected by almost half of its respondents. Engineering (38.8%) and Science (37%) researchers also recorded higher scores for online tutorials, well ahead of the next highest, Business/Commerce. Group training has solid support in most disciplines, being most favoured in Arts/Humanities but least in Law.

The only notable exception according to researcher category is that research/teaching staff tend to favour one-to-one training over online tutorials to a greater extent. Otherwise group training is the most popular for all categories within a narrow range of 43.7% - 45.5%.

Section 5. Library Services

	Section Five investigated satisfaction with a range of library services, including inter-library loans, opening hours, catalogue and web sites at the home institution.


[image: image75.wmf] Question 25. Satisfaction with Library Services
This question asked researchers to indicate their level of satisfaction with several library services at their home institution, including inter-library loans, photocopying, and off-campus access. As in Question 15, a five-point rating scale applied, the first four ranging from very dissatisfied to very satisfied, in that order, with a “not applicable” option at the end. 

	
	Very Dissatisfied
	Dissatisfied
	Satisfied
	Very Satisfied
	Not Applicable

	Inter-library loans
	3.7%
	13.1%
	41.7%
	21.2%
	20.3%

	Photocopying
	6.2%
	20.8%
	45.4%
	11.9%
	15.7%

	Loan policies
	2.5%
	9.5%
	57.7%
	24.1%
	6.2%

	Library catalogue
	3.1%
	13.2%
	58.6%
	21.4%
	3.7%

	Off-campus access to online services
	4.3%
	17.2%
	43.1%
	18%
	17.4%

	Opening hours
	5.2%
	14.1%
	55.2%
	19.5%
	5.9%


Satisfaction was higher than dissatisfaction for all services, with highest ratios for loan policies and catalogue and lowest for photocopying and off-campus access.

25.1 Inter-Library Loans
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Satisfaction at 62.9% outstripped dissatisfaction by a ratio of nearly 4:1. Five times as many respondents were very satisfied as were very dissatisfied. Perhaps the most surprising score was that of 20.3% for the “not applicable” option, although this was further supported in Question 26 in which 25% of respondents indicated that this service was not important to them. ILL nevertheless emerged as the third most commented upon service in Question 34. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	2.7%
	1.7%
	5.5%
	3.1%
	3.9%
	6.2%
	4.1%
	0.9%

	Dissatisfied
	7.9%
	9.6%
	15.5%
	12.2%
	15.1%
	16.2%
	15%
	7.1%

	Not Applicable
	22.2%
	15.2%
	20.5%
	22.4%
	27.1%
	19%
	21.7%
	9.1%

	Did not answer
	0.9%
	1.7%
	2.3%
	3.1%
	1.6%
	1.4%
	1.5%
	1.2%

	Satisfied
	42.9%
	43.9%
	35.9%
	45.9%
	39.7%
	39%
	43.7%
	35.6%

	Very Satisfied
	23.4%
	28%
	20.5%
	13.3%
	12.6%
	18.1%
	14.1%
	46.2%


Satisfaction by institution ranged from 51.3% to 81.8%, with UL recording the latter figure and also achieving the highest “very satisfied” score by a large margin. UL also had the lowest “not applicable” response of 9.1%, one third that of TCD at 27.1%. By discipline, Computer Science had easily the highest “not applicable” score of 38.4% and Arts/Humanities the lowest, 12.5%. Researchers in Engineering (6:1) and Business/Commerce (5:1) indicated highest satisfaction ratios, well ahead of the 3:1 ratios for the two least satisfied disciplines, Arts/Humanities and Social Science. In terms of researcher categories, the 4:1 ratio applied by and large except for Research Masters students, the lowest but least satisfied users with a ratio of just over 2:1. Research only staff had twice the “not applicable” score at 26.3% recorded by their research/teaching colleagues (13.1%). 

25.2 Photocopying
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This service scored lowest in terms of satisfaction (57.3%) and highest for dissatisfaction (27%), thereby recording the lowest satisfaction ratio in this question at just over 2:1. Those who selected the “not applicable” option (15.7%) may have been using departmental copiers rather than the library service. It is possible that service models vary per library with some supplementation of the basic self-service offering.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	3%
	7.5%
	5.9%
	2%
	8.8%
	7.4%
	5.8%
	4.1%

	Dissatisfied
	10.9%
	23.9%
	20.5%
	6.1%
	27.7%
	25%
	19.2%
	16.5%

	Not Applicable
	15.2%
	18.6%
	22.3%
	32.7%
	11.4%
	16.7%
	12.4%
	15%

	Did not answer
	0.9%
	1.9%
	2.7%
	3.1%
	2.2%
	1.4%
	1%
	1.2%

	Satisfied
	50.8%
	40.2%
	37.7%
	42.9%
	43.6%
	41.7%
	48.9%
	44.1%

	Very Satisfied
	19.1%
	8%
	10.9%
	13.3%
	6.3%
	7.9%
	12.8%
	19.1%


The “not applicable” score per institution ranged from 11.4% at TCD to 32.7% at RCSI, the latter representing the highest score by some distance and probably reflecting its predominantly staff response. Satisfaction was in the range 48.2% to 69.9%. In terms of percentages, researchers at DCU were most satisfied overall and, with UL, had the highest percentage of very satisfied users (19.1%). RCSI, however, had least dissatisfaction at 8.1%, giving it the highest satisfaction ratio of 7:1. 

Analysis by discipline indicates Law, Arts/Humanities and Social Science as the most intensive users, each having a “not applicable” score below 10%. This is not surprising in view of the stronger use of printed resources in these disciplines. The corresponding figure is between 16% and 21% in other disciplines, apart from Computer Science which has the highest score by far at 33.9%. Printing would replace some photocopying in these disciplines. One of them, Health Sciences, recorded easily the highest satisfaction ratio of almost 4:1. Law, the discipline with highest use, also indicated highest dissatisfaction at 43%, not far below its satisfaction rate of 52%. Not surprisingly, students make more use of library photocopying services than staff. Almost a quarter of research only staff respondents selected “not applicable”. The satisfaction ratio was well below 2:1 for the student categories.

25.3 Loan Policies
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Compared with photocopying the reverse situation applies to loan policies which attracted the highest satisfaction (81.8%) and lowest dissatisfaction (12%), giving a ratio of almost 7:1, the highest for this question.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	3%
	1.4%
	2.7%
	1%
	3.1%
	2.6%
	2.3%
	2.9%

	Dissatisfied
	6.4%
	9.6%
	14.5%
	6.1%
	9.4%
	13.3%
	8.2%
	7.9%

	Not Applicable
	5.5%
	5.1%
	5.9%
	25.5%
	4.3%
	7.9%
	6.7%
	1.5%

	Did not answer
	0.6%
	1.2%
	2.3%
	2%
	1.6%
	1.4%
	1.6%
	1.2%

	Satisfied
	56.8%
	54.2%
	53.2%
	45.9%
	54.6%
	58.6%
	60.2%
	58.2%

	Very Satisfied
	27.7%
	28.4%
	21.4%
	19.4%
	26.9%
	16.2%
	21.1%
	28.2%


RCSI had a notably high “not applicable” score, at 25.5% well ahead of the remaining institutions, none of which topped 8% in this respect. Satisfaction ranged from 65.3% to 86.4%. UL recorded the latter score, but its satisfaction ratio of 8:1 was surpassed by figures of 9:1 at RCSI and DCU. According to discipline, the “not applicable” value was somewhat higher in Science, Health Science and Computer Science, averaging just over 10%. Health Science researchers indicated a particularly high satisfaction ratio of 10:1, with Law at almost the same figure. Social Science (4:1) and Arts/Humanities (5:1), like Law intensive print users, recorded far lower ratios. The most striking pattern among the different categories of researcher was the high “not applicable” figure for research only staff. Its score of 14.8% was three times higher than the next highest. In general staff satisfaction ratios were double those for the student categories, averaging 10:1 against 5:1.

25.4 Library Catalogue
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Most respondents used the library catalogue, with this facility recording the lowest “not applicable” score, 3.7%, in Question 25. It also accounted for the second highest satisfaction rate in this question, at 5:1. Measures of user satisfaction could include interface, accessibility and quality of retrieval. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	2.7%
	2.7%
	3.2%
	0%
	1.6%
	4.8%
	3.4%
	3.5%

	Dissatisfied
	13.1%
	14.5%
	14.5%
	17.3%
	11.8%
	12.4%
	13.1%
	10.9%

	Not Applicable
	1.8%
	3.4%
	4.1%
	19.4%
	2.4%
	4.3%
	4.1%
	1.2%

	Did not answer
	2.1%
	1.9%
	2.7%
	2%
	1.8%
	1.7%
	1.5%
	1.2%

	Satisfied
	59.6%
	58.6%
	56.4%
	51%
	55.6%
	56.9%
	59%
	57.9%

	Very Satisfied
	20.7%
	19%
	19.1%
	10.2%
	26.9%
	20%
	19%
	25.3%


As for loan policies, RCSI respondents again recorded a far higher “not applicable” score than elsewhere, 19.4%. This brought down its satisfaction score accordingly, creating a satisfaction range of 61.2% to 83.2% among the institutions. UL recorded highest satisfaction but seven institutions surpassed 75% satisfaction. TCD had the highest satisfaction ratio, exceeding 6:1. By discipline, Science, Health Science and Computer Science had, as for loan policies, somewhat higher “not applicable” scores, averaging over 6%. Engineering researchers recorded a particularly high satisfaction ratio of almost 8:1 but responses from Arts/Humanities realised only a 3:1 ratio with dissatisfaction at 23%. Research only staff again had the highest “not applicable” score, 8.8%. Usage was higher among student categories than staff and satisfaction ratios lower, averaging 4:1 compared with 5:1 for staff.

25.5 Off-Campus Access
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Satisfaction at 61.1% is well ahead of dissatisfaction, the ratio being approximately 3:1. Dissatisfaction was second highest in Question 25, however, at 21.5% representing over a fifth of respondents. The “not applicable” score of 17.4% was the second highest in this question, but is much lower than might have been expected following the finding in Question 8 that only a third of respondents access the library from home. The score in Question 25 suggests that there are many off-campus locations besides home. These could include conference or meeting venues and research locations outside the base institution.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	2.1%
	5.5%
	5%
	6.1%
	2.6%
	5.2%
	5.1%
	2.9%

	Dissatisfied
	12.2%
	18.6%
	19.1%
	18.4%
	14.1%
	17.4%
	19.3%
	14.7%

	Not Applicable
	19.1%
	19.3%
	17.7%
	16.3%
	14.7%
	20.5%
	14.7%
	17.6%

	Did not answer
	1.2%
	2.2%
	1.8%
	2%
	1.4%
	2.1%
	2.4%
	0.9%

	Satisfied
	39.5%
	39.3%
	39.5%
	43.9%
	45.8%
	39.8%
	43.9%
	43.8%

	Very Satisfied
	25.8%
	15.2%
	16.8%
	13.3%
	21.4%
	15%
	14.7%
	20%


In this instance “not applicable” responses are very consistent for each institution, ranging only from 14.7% to 20.5%. Satisfaction varies from 54.5% to 66.2%, the highest rating being returned by researchers at TCD, although DCU had the lowest dissatisfaction score (14.3%) and over a quarter of its respondents were very satisfied. 

Analysis by discipline shows a “not applicable” range of 10.7% to 21.5%. It is on first sight surprising that the lowest figures apply to the disciplines which use print most intensively, with Law, Social Science and Arts/Humanities having “not applicable” scores of 10.7%-11.6%. However, as noted in Question 7, researchers in these disciplines are also frequent online users. Arts/Humanities respondents indicated highest satisfaction with a ratio of over 4:1 but the corresponding figure for Science was just above 2:1. Generally, the ratio of satisfied to dissatisfied users seems to be higher in those disciplines which have the highest percentages of users. 

Research only staff again recorded the highest “not applicable” score, 24.9%, whether due to choice or lower awareness. This is the only group to fall noticeably below the average satisfaction ratio of 3:1, with 50.5% of users satisfied and 21% dissatisfied.

“I need reliable off-campus access to online services. At present it is very patchy - sometime the Athens password works, sometimes it doesn't. Most of the time, I can't access Swetsnet. Makes me want to scream!”

25.6 Opening Hours
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Satisfaction with opening hours is strong, with almost three quarters of respondents expressing satisfaction, although nearly a fifth registered dissatisfaction. The satisfaction : dissatisfaction ratio was almost 4:1. This relatively high satisfaction is interesting in light of the priority given to funding increased opening hours in the UK via the Research Support Libraries Programme access funding scheme [http://tinyurl.com/7vhaq]. Almost half of the 48 funded institutions extended their opening hours but there seems to be less pressure for this in Ireland.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	3.6%
	5.1%
	3.2%
	0%
	6.5%
	6%
	6.7%
	2.6%

	Dissatisfied
	10.6%
	16.4%
	10.9%
	4.1%
	14.3%
	15.5%
	16.5%
	9.7%

	Not Applicable
	3.3%
	4.6%
	5.5%
	21.4%
	3.7%
	6.4%
	7.8%
	3.2%

	Did not answer
	0.6%
	1.2%
	1.8%
	2%
	1.2%
	2.4%
	1.1%
	1.2%

	Satisfied
	57.1%
	54.5%
	54.5%
	56.1%
	57.4%
	53.3%
	53.3%
	51.8%

	Very Satisfied
	24.6%
	18.3%
	24.1%
	16.3%
	16.9%
	16.4%
	14.7%
	31.5%


A much higher than average “not applicable” score at RCSI again stands out; this score, 21.4%, was much higher than the next highest value of 7.8% (UCD). Satisfaction rates ranged from to 68% to 83.3%, with researchers at UL registering the latter score. An extremely low dissatisfaction rate of 4.1% contributed to RCSI having easily the highest satisfaction ratio of almost 18:1. It should be noticed that opening hours have increased at a number of libraries since the survey was conducted.

According to discipline it is no surprise to find very low “not applicable” values for Arts/Humanities, Law and Social Science (all below 2.5%) with scores rising elsewhere to 10.7% in the case of Computer Science. Interestingly, the latter delivered the highest satisfaction ratio of almost 7:1, with Health Sciences not far behind. However, over 30% of Arts/Humanities researchers were dissatisfied, giving a ratio just above 2:1. Research only staff once again delivered the highest “not applicable” score, 12.7%. The corresponding figures for Research Masters and PhD students were much lower at 1.9% and 3.9% respectively. The satisfaction ratio for research only staff was easily the highest at over 7:1 compared with values of 3:1 for Research Masters students and below 4:1 for PhDs and research/teaching staff. In general more active users seemed to indicate lower satisfaction.

[image: image82.wmf] Question 26. Importance of Inter-Library Loans Service

Following on from the rating of the inter-library loans (ILL) service in Question 25, this question asked respondents to indicate the level of importance of ILL in meeting research needs. Three levels of importance were specified, from which respondents were asked to choose one. All but 31 participants gave a response to this question.
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Exactly three quarters of respondents considered the ILL service important to their research and half of these rated it as very important.
Despite declining numbers of transactions, commonly linked to continuing increases in availability of online full text, a 3:1 majority of respondents considers the ILL service important for research. It is encouraging that correlation with Question 25 shows an overall satisfaction rate with the ILL service of 75.8% for respondents who consider it to be very important, well above the average satisfaction rate of 62.9%.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very important
	39.5%
	45.8%
	42.7%
	28.6%
	25.7%
	35.7%
	35.8%
	49.1%

	Important
	37.1%
	37.8%
	39.1%
	39.8%
	34.8%
	39%
	36.9%
	32.6%

	Not important
	22.2%
	15.4%
	17.7%
	31.6%
	37.9%
	24.3%
	26.3%
	17.9%

	Did not answer
	1.2%
	1%
	0.5%
	0%
	1.6%
	1%
	1%
	0.3%


The “not important” rating ranges from 15.4% (NUIG) to 37.9% (TCD), the latter doubtless impacted by richer legal deposit holdings. In general this score is higher for the Dublin libraries than those outside, reflecting the advantages of access to a range of libraries in the same city. There are exceptions to this in the cases of DCU and UCC, the latter surprisingly having a higher “not important” score than the former. Otherwise, NUIG researchers place the highest importance on ILL and, with UL and NUIM, realised “very important” scores over 40%. It is interesting that NUIM researchers, the most common visitors to other libraries in Question 12, rank second in the survey in terms of the value they place on ILL. In fact only 15% of those who visited other libraries ranked ILL as unimportant, far lower than the figure of 35% for non-visitors to other libraries. This suggests that some researchers depend on information immediately accessible from their home institution to a far greater extent than others. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Law
	Science
	Health Science
	Social Science

	Very important
	49.7%
	36.5%
	19.6%
	40.8%
	26.8%
	32.8%
	36.4%
	42.1%

	Important
	34.7%
	35.9%
	29.9%
	34.8%
	42.9%
	39.2%
	40.4%
	35.5%

	Not important
	15%
	25.3%
	48.7%
	24.3%
	30.4%
	26.9%
	22.1%
	21.7%

	Did not answer
	0.7%
	2.4%
	1.8%
	0.3%
	0%
	1.1%
	1.1%
	0.7%


There are large variations by discipline, with the “not important” score ranging from a low of 15% for Arts/Humanities to a high of 48.7% for Computer Science. Therefore almost half of Computer Science researchers see ILL as unimportant, perhaps indicating a tendency to depend more on documents accessible via the Web, and also confirming apparent lower usage identified in Question 25. The other discipline exceeding the average in this respect, perhaps surprisingly, is Law whose researchers were the third most frequent visitors to other libraries in Question 12. Access to other libraries may satisfy their needs at the expense of ILL. The “very important” score surpassed 40% in three disciplines, Arts/Humanities, Social Science and Engineering. The inclusion of Engineering in this bracket might be regarded as another surprise. Over a third of Research Masters students considered ILL unimportant, but other categories were near the average. PhD students accorded ILL the highest “very important” score, 41.1%.  

[image: image84.wmf] Question 27. Use of Online Document Delivery Services

This question sought to establish the level of use of direct online document delivery services, besides local ILL. Respondents were asked to address the question: Do you use online document delivery services, eg direct credit card payment via publisher websites? The choice of response was a simple Yes/No and 3196 out of 3221 participants responded.
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Over a quarter of respondents indicated use of online document delivery services besides local ILL.

One consideration to keep in mind is the way that respondents may have interpreted this question. It is possible that some equated it with services like Amazon. Also, although the question gave an example of commercial document delivery use, it may be that some participants factored online requesting of ILLs and ILL-mediated online delivery via the British Library’s Secure Electronic Delivery service into their response. Nevertheless a significant number of comments regarding desirable extra services via the library web site in Question 29 and more generally in Question 34 indicated definite interest in direct document ordering.
Cross-referencing with Question 26 reveals no difference of note in terms of uptake of commercial online document delivery services according to perceived level of importance of ILL to research. Those who expressed dissatisfaction with ILL in Question 25 were a little more likely to use commercial services, with 30.2% giving a “yes” answer compared with the overall average of 26.7%. Respondents who selected the “not applicable” option for ILL in Question 25 were less likely than average to use commercial services, with 21.7% doing so. Nevertheless, this suggests that a fifth of non-ILL users, totalling 139 respondents in this survey, prefers to use alternative services despite the higher cost involved in the case of commercial providers. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Yes
	21%
	28.4%
	30.5%
	14.3%
	25.3%
	25.5%
	29.2%
	26.5%

	No
	78.4%
	71.3%
	69.5%
	84.7%
	73.5%
	73.1%
	69.9%
	73.2%

	Did not answer
	0.6%
	0.2%
	0%
	1%
	1.2%
	1.4%
	0.9%
	0.3%


By institution the percentage of respondents indicating use of commercial online services ranged from 14.3% (RCSI) to 30.5% (NUIM). Overall, uptake tended to be a bit higher outside Dublin, although UCD exceeded the national average and had second highest uptake at 29.2%. Responses to this question and earlier ones about use of other libraries and of ILL indicate that researchers at NUIM appeared to make greatest efforts to obtain information resources not immediately available to them. 

	
	Arts

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Yes
	35.8%
	34.1%
	27.7%
	25.8%
	26.6%
	28.6%
	17.4%
	36.2%

	No
	63.2%
	65.3%
	72.3%
	74%
	73.1%
	67.9%
	81.5%
	63.1%

	Did not answer
	1%
	0.6%
	0%
	0.3%
	0.3%
	3.6%
	1.1%
	0.7%


Data for each discipline show highest uptake in Social Science, Arts/Humanities and Business/Commerce, all with values of over 34%, well above the average. The first two accorded highest importance to ILL in Question 26, but seem to have supplemented it by using online document delivery services. Computer Science and Law researchers, who gave ILL least importance, exceeded the average only slightly. Uptake was lowest in Science, with its researchers apparently preferring ILL. Not surprisingly, given their easier access to research funds and possibly wider professional memberships, staff researchers recorded higher use of online services than student researchers. Uptake at 35.2% was highest by some margin in the case of research/teaching staff, well above that for research only staff (23.1%).

[image: image86.wmf] Question 28. Satisfaction with Library Web Site

This question asked for ratings of respondent satisfaction with four aspects of their library’s web site. The rating scale offered four options from very dissatisfied to very satisfied, in that order, with a fifth, “not applicable” at the end. Over 98% of respondents addressed each part of the question and “not applicable” scores were low throughout.

	
	Very Dissatisfied
	Dissatisfied
	Satisfied
	Very Satisfied
	Not Applicable

	Usefulness of content
	1.3%
	6.4%
	70.3%
	19.7%
	2.3%

	Up-to-date information
	1.6%
	8.2%
	68%
	19.3%
	2.8%

	Access to online info resources
	2.4%
	13%
	58%
	24%
	2.7%

	Ease of navigation
	3.4%
	15.3%
	59.2%
	19.9%
	2.2%


Satisfaction outweighed dissatisfaction by a wide margin for each factor ranging from a ratio of almost 12:1 for usefulness of content to just over 4:1 for ease of navigation.

“Not applicable” scores were low throughout, providing evidence along with the high response rate to all four parts of this question, of the importance of the library web site to researchers. It is probably a coincidence, but dissatisfaction scores increased progressively as respondents addressed each of the criteria presented to them. At any rate dissatisfaction was somewhat higher for the last two criteria in the list than for the first two. Nevertheless, satisfaction fell only slightly below 80% in the case of the lowest ranked factor. 

In general, respondents considered their library web sites to be very successful in terms of usefulness of content and up to date information. They gave positive ratings also with regard to access to online information and ease of navigation but indicated some scope for improvement in these areas.

28.1 Usefulness of content
This scored highest overall, with 90% of respondents expressing satisfaction. There was a marked consistency in institutional responses, with satisfaction ranging from 79.6% to 93%:

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	1.2%
	0.7%
	2.3%
	2%
	1.4%
	2.4%
	0.7%
	1.5%

	Dissatisfied
	7%
	4.6%
	7.7%
	9.2%
	6.3%
	8.3%
	6%
	4.7%

	Not Applicable
	0.9%
	1%
	1.4%
	9.2%
	1.4%
	2.1%
	3.6%
	1.5%

	Did not answer
	0.3%
	0.7%
	0.9%
	0%
	1.2%
	1.4%
	1.2%
	1.5%

	Satisfied
	69%
	74.2%
	70.9%
	69.4%
	69.7%
	64.3%
	68.8%
	72.1%

	Very Satisfied
	21.6%
	18.8%
	16.8%
	10.2%
	20%
	21.4%
	19.6%
	18.8%


Respondents at NUIG registered the highest satisfaction and also lowest dissatisfaction. There was an unusually high “not applicable” score of 9.2% at RCSI; indeed its corresponding score exceeded 10% for all of the remaining three web site attributes in Question 28. All disciplines rated the usefulness of content on their library’s web site highly. Satisfaction ranged from 83% for Computer Science to 94.1% in the case of Business/Commerce. High ratings also applied in terms of the different categories of researcher, the only noticeable deviation from the average being a slightly lower score of 83.6% for research only staff.

28.2 Up-To-Date Information

Satisfaction was almost as strong in this category, with 87.3% of respondents indicating satisfaction and only 9.8% dissatisfaction. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	3%
	1%
	1.4%
	0%
	2.4%
	2.4%
	0.6%
	2.1%

	Dissatisfied
	5.8%
	7.7%
	9.5%
	8.2%
	7.9%
	12.6%
	7.4%
	6.2%

	Not Applicable
	1.5%
	1.4%
	2.7%
	10.2%
	2.4%
	2.9%
	3.7%
	1.8%

	Did not answer
	0%
	2.2%
	1.8%
	1%
	2.8%
	1.9%
	1.8%
	0.9%

	Satisfied
	66%
	66.7%
	67.3%
	65.3%
	66.8%
	62.9%
	67.8%
	70.3%

	Very Satisfied
	23.7%
	21%
	17.3%
	15.3%
	17.9%
	17.4%
	18.6%
	18.8%


Satisfaction was strong everywhere, varying from 80.3% to 89.7%. DCU researchers indicated highest satisfaction, while dissatisfaction was lowest at UCD (8%). Satisfaction also topped 80% in each discipline, the range being 81.6% for Computer Science to 92.1% for Health Science. A quarter of respondents in the Health Science and Business/Commerce were very satisfied. Dissatisfaction was highest in Law, however, reaching 16.1%. None of the Law respondents selected the “not applicable” option, indicating the high premium they placed on the currency of their library web site. Satisfaction according to researcher category varied from 81.1% (research only staff) to 89.4% (research/teaching staff).

28.3 Access To Online Information Resources
Satisfied users stood at 82%, including the highest “very satisfied” score, 24%, for all the categories in this question. Dissatisfaction scored 15.4%. Cross-tabulation with Question 7 shows that satisfaction was above average for those indicating daily or weekly usage of online library services, but declined progressively for less frequent users. It should be noted that some respondents may have used this question to register satisfaction levels with online information resources themselves instead of the effectiveness of the library web site in providing access to them.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	2.1%
	1.2%
	2.3%
	4.1%
	3.5%
	2.9%
	1.6%
	2.9%

	Dissatisfied
	8.2%
	15.2%
	14.1%
	14.3%
	13.4%
	15%
	13%
	9.1%

	Not Applicable
	2.1%
	1.7%
	1.4%
	10.2%
	1.4%
	3.8%
	3.2%
	2.1%

	Did not answer
	0.6%
	1%
	0.9%
	1%
	2.2%
	2.1%
	1.7%
	0.6%

	Satisfied
	51.7%
	55.7%
	63.2%
	53.1%
	55.6%
	55.5%
	58.7%
	61.8%

	Very Satisfied
	35.3%
	25.3%
	18.2%
	17.3%
	24%
	20.7%
	21.9%
	23.5%


Findings by institution follow a similar pattern to those for the previous category, with DCU researchers indicating highest satisfaction in an overall range of 70.4% - 87%. Over a third of DCU’s users were very satisfied, well above scores elsewhere, while their dissatisfaction was lowest at 10.3%. Otherwise dissatisfaction ranged from 12% to 18.4% but the “very dissatisfied” score was never greater than 4.1%. By discipline satisfaction varied from 72.3% (Computer Science) to 92.3% in Business/Commerce. These two disciplines were the least and most frequent users of online library services in Question 7. Otherwise the score was close to the average of 82%. Satisfaction by researcher category deviated little from the average, falling below 80% only in the case of research only staff at 77.4%.

28.4 Ease of Navigation
This attribute achieved 79% satisfaction, indicating positive views from four out of every five respondents. At 18.7% dissatisfaction was the highest for Question 28. Enabling users to navigate the library web site successfully is vital but represents a major challenge as sites become more complex and the range of information increases. There may be instances in which responses to Question 29 following indicate a desire for services which already exist on the library web site but have not been located by the respondent due to navigation difficulties.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Very Dissatisfied
	2.1%
	3.1%
	4.5%
	3.1%
	4.1%
	3.3%
	3.4%
	2.9%

	Dissatisfied
	9.7%
	16.1%
	12.7%
	13.3%
	18.1%
	17.9%
	15.8%
	10.9%

	Not Applicable
	1.2%
	0.5%
	1.8%
	12.2%
	1%
	2.4%
	3%
	2.1%

	Did not answer
	0.3%
	1.7%
	1.8%
	1%
	1.2%
	1.7%
	1.6%
	1.5%

	Satisfied
	62%
	61%
	60.5%
	55.1%
	56.2%
	56%
	57.7%
	59.1%

	Very Satisfied
	24.6%
	17.6%
	18.6%
	15.3%
	19.4%
	18.8%
	18.5%
	23.5%


Again DCU recorded highest satisfaction in an institutional range from 70.4% to 86.6%. Outside these extremes, the range was quite narrow at 74.8% to 82.6%. Dissatisfaction varied from 11.8% to 22.2%. It is worth noting that DCU achieved highest rankings in three of the four categories in this question, exceeding the average throughout the question. Satisfaction by discipline ranged from 69.7% (Computer Science) to 87.5% (Law). Computer Science registered the lowest satisfaction in each category, partially because its respondents always made the highest “not applicable” selection. In this instance its respondents also had the highest dissatisfaction at 24.1%. Business/Commerce respondents scored second highest satisfaction in this category and indicated strongest satisfaction throughout Question 28 overall. Satisfaction also exceeded 80% in Arts/Humanities and Social Science, but was around the 75% mark otherwise. Research only staff indicated highest dissatisfaction at 23.6%. Otherwise ratings were close to the average for remaining categories of researcher. 

[image: image87.wmf] Question 29. Other Library Web Site Services Required 
This question supplemented the previous question by offering respondents the opportunity to comment on what else they would like to be able to do from their library web site. A point to note is that the analysis focuses on the most common requirements expressed; some of these may be already satisfied by the web sites of individual libraries. As noted under “ease of navigation” in Question 28, even when facilities are already available, some respondents may not have been aware of their existence. 

Almost 900 respondents took the opportunity to comment on desired services in this question. Not all comments referred directly to the functionality of the library web site. In fact the greatest number simply expressed a wish for more online journals or longer retrospective coverage for e-journals; many also raised issues with online catalogue retrieval and other OPAC functionality. 

The most common requirements of the library web site to emerge, ranked in approximate order of popularity, were:

· Online requesting of services that currently require completion of a form, particularly requests for material held in store, ILL applications, book orders

· Easier discovery of online journals holdings, including comprehensive listings or journal-specific search facilities and generally a simple single search facility for all journals regardless of individual platforms

· Better off-campus access to online services and resources; many comments also indicated lack of awareness of the existing off-campus facility. 

· Access to other library catalogues (not just in Ireland); simultaneous searching of all Irish university library catalogues.

· Metasearching of online databases

· Alerting to newly acquired books

· Placing of own ILL orders and access own ILL account online, with definite preference for online delivery

· Direct online document ordering instead of ILL

· Easier access to conference papers/proceedings, theses, newspapers online books

· Floor plans/maps to help find books, other printed resources

· Online tutorials on library services or individual resources, and also on research skills

· Better navigation generally, eg opening hours, online resources, subject pages; improved search facilities for information on the web site itself; better link checking; fewer changes to web site design/layout

· Ordering of books from different campuses (within same institution)

· Ordering of photocopies of printed journals held by the library

· Personalisation, eg “my journals” page, alerting of due dates for loans

· Online enquiry service

· Suggestion facility for new books, journals etc

· Information on using other libraries

As already noted, some respondents also made a number of requests for improved OPAC functionality, especially:

· More intuitive search interface

· Improved catalogue search facilities, including fuzzy search where exact title not known and retrieval of all works by an author in a single rather than split sequence

· More search fields

· Reserve and renew books online

· More detailed records, eg tables of contents, chapter listings

· Export to reference management software

· Comprehensive coverage of non-print holdings

· Details of alternative locations for material not held locally

Section 6. Communication with Library Staff

	Section Six was concerned with communication between researchers and library staff. Respondents also had the chance to comment on priority service improvements.


[image: image88.wmf] Question 30: Keeping up with Library Developments
This question sought to find out how researchers kept up with library developments. There was no limit on the number of selections and respondents were asked to choose as many of the six options as applied to them.
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The library web site proved the most popular source of current awareness about library developments, followed by e-mail updates and colleagues.

Responses to this question confirm the importance of the library web site evident in the analysis of Questions 28 and 29. Researchers clearly depend heavily on electronic forms of communication generally as shown by the high rating for email updates, the second most frequently selected option. Colleagues are also important and e-mail would doubtless feature as a common mode of transmitting information about library developments.

The impact of the library newsletter was lower than expected and it was cited by only one in four respondents. Not all institutions publish a newsletter, so the overall figure is reduced by this. Exclusion of two institutions at which the newsletter scored so low as to indicate non-publication raises the figure to 32.2%, or almost a third or respondents.

It is also worth noting that, although subject librarians emerged as the least selected option, this group of staff would be expected to be the likeliest senders of email updates, the second most popular selection.

The most common comment in the “other” option, selected by 3.5% of participants, was that the respondent did not keep up with library developments. This accounted for about half of the 114 responses. Noticeboards, library committee or user groups, visiting the library, campus newsletters and serendipity, eg word of mouth, featured among the remaining responses.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Library newsletter
	15.2%
	28.2%
	34.1%
	12.2%
	6.3%
	21.4%
	47.2%
	1.8%

	Library web site
	49.2%
	54%
	57.3%
	23.5%
	40.9%
	42.6%
	50.2%
	40.3%

	E-mail updates
	50.5%
	34.5%
	20.9%
	75.5%
	43.4%
	32.1%
	32.5%
	48.5%

	Subject librarian
	24.3%
	16.4%
	12.3%
	6.1%
	13.6%
	13.1%
	20.5%
	21.2%

	Colleagues
	27.2%
	35.9%
	35%
	17.3%
	30.8%
	32.6%
	28.9%
	31.5%

	Other
	2.1%
	2.4%
	2.7%
	1%
	5.1%
	4%
	3.2%
	5.6%


(top ranked choice in bold)

Analysis by institution reveals a number of variations. As per the overall average, the library web site and e-mail updates occupied the top two positions everywhere. The prominence of email updates varied somewhat, ranging from 20.9% (NUIM) to 75.5% (RCSI). They represented the most popular selection at half the number of institutions, DCU, TCD, RCSI and UL. The margin over the library web site was narrow in the case of the first two, but exceeded 8% at UL and, strikingly, 50% at RCSI where there appeared to be a strong dependence on email as the way of keeping up with library developments. Elsewhere email updates ranked only third or fourth. 

Colleagues ranked second at NUIG, NUIM and UCC, featuring in the top three everywhere except at UCD (fourth). The library newsletter had highest impact at UCD, realising easily the highest score, 47.1%, of any institution and coming a close second to the library web site there. Otherwise the newsletter ranked no higher than fourth with the exception of NUIM where it was the third most popular choice. Subject librarians proved the least popular selection, ranking last of the specific options offered at five institutions and fourth at the other three (DCU, TCD and UL). Respondents at these three institutions ranked their selections identically, with email updates scoring highest and library newsletter lowest.

In terms of responses by discipline, there was a strong consistency with the overall average and five of the eight disciplines ranked their sources of library current awareness in the same order.  

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Library newsletter
	30.3%
	22.4%
	17.9%
	19%
	27.4%
	26.8%
	22.4%
	34.5%

	Library web site
	52.6%
	44.1%
	41.1%
	45.5%
	45.5%
	37.5%
	45.4%
	51.7%

	E-mail updates
	31.9%
	37.1%
	36.2%
	41.8%
	42.8%
	32.1%
	42.4%
	31%

	Subject librarian
	22.6%
	20%
	11.2%
	11%
	21.3%
	41.1%
	10.7%
	32.8%

	Colleagues
	40.9%
	28.8%
	24.1%
	26.3%
	31.1%
	21.4%
	28.3%
	33.1%

	Other
	3.1%
	6.5%
	7.1%
	4%
	3.2%
	3.6%
	2.2%
	4.5%


(top ranked choice in bold)
The exceptions were Arts/Humanities, Law and Social Sciences, the disciplines with most emphasis on printed resources. The library web site ranked highest in all disciplines except that with the smallest number of respondents, Law. In fact the profile for Law was very different from other disciplines, with the subject librarian emerging as the most common source of current awareness (41.1%) despite being the least selected by all others except for Social Science (fourth, 32.8%). Outside of Law and Social Science, the subject librarian scored between 10.7% (Science) and 22.6% (Arts/Humanities). Smaller numbers in Law as well as the complexity of its information resources may facilitate a more prominent role for the subject librarian. 

Colleagues ranked highest in Arts/Humanities, taking second place, but came fifth in Law. Email updates rated second or third in all disciplines except Social Science whose researchers ranked them fifth. Nevertheless, they still scored 31%, indicative of the fact that Social Science researchers made significant use of all the specific approaches suggested in this question. They also accorded the highest ranking, second, and score to the library newsletter which came fourth in the other disciplines.

The library web site proved to the primary route to keeping up with library developments for all categories of researcher, with email updates second in all cases. The library newsletter had more impact among staff than students, possibly due to more common direct mailing to the former but not the latter. The really striking feature was the huge difference in the score of the subject librarian between research/teaching staff (38.7%) and other categories, the remaining scores being in the narrow and far lower range of 6.1% - 7.2%. In general the subject librarian scored a higher percentage as researcher experience increased, rising from below 10% for those with up to four years experience to 39.5% in the case of those with ten or more years.  The profile for research/teaching staff was generally different, with all the specified options offered scoring between 35.7% and 42.5%. Colleagues ranked lowest for this group but actually scored higher in percentage terms than for other categories which rated this option third. 

[image: image90.wmf] Question 31. Directing Enquiries
This question asked researchers to whom they most commonly directed enquiries for information relating to their research. They were asked to select only one of four options: staff on the library’s information desk, subject librarian, nobody or some other person or source.
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The library information desk was the most commonly cited port of call, but almost as many respondents contacted nobody with their enquiries.

A range of local factors, including location, opening hours and number or grade of staff, could affect the popularity of the library information desk. These could also impinge on the likelihood of researchers contacting their subject librarian. It might be expected that a greater proportion than one in five researchers would contact their subject librarian first, but initial contact should vary according to the level of complexity of the enquiry. It would make sense to go first to the information desk with more general enquiries which would normally be greater in number than those of a highly specific nature. The subject librarian should handle the latter either directly or on referral.

The most interesting finding is that almost a third of respondents indicated that they never contact anyone with enquiries relating to their research. This could be due to any number of factors, including a preference for self-service, high confidence in their own information finding skills, lack of awareness of who to contact or a deficit in library staff visibility or numbers. It is worth noting that a similar score, 31%, applied in relation to the same question asked of researchers at NUIG in a 2003 survey. Discussion at a post-survey focus group on that occasion indicated that the dominant view among researchers was that they had high levels of self-sufficiency and did not perceive any great difficulty in using library services. 

Just over 10% of respondents selected the “other” option. The student categories, PhDs and Research Masters, accounted for two thirds of these respondents. About half of them cited their supervisor, while fellow students and other staff in their department also featured prominently. Colleagues also accounted for a good number of staff responses, although some also cited a range of specialist library staff, eg ILL, special collections, subject librarian (despite this option being offered separately in the question). Some staff also indicated that they got research assistants or postgraduates to follow up enquiries. All categories on occasion cited specific online services, eg Science Direct, Google. 

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Library Information Desk
	35.9%
	41.4%
	46.4%
	42.9%
	38.7%
	27.1%
	35.7%
	40%

	Subject Librarian
	27.1%
	15.2%
	7.7%
	4.1%
	17.1%
	23.6%
	19.6%
	22.1%

	Nobody
	27.4%
	30.8%
	33.6%
	42.9%
	32.6%
	35.5%
	33%
	27.4%

	Other
	8.8%
	10.6%
	10.9%
	9.2%
	10.2%
	12.6%
	10.3%
	9.4%

	Did not answer
	0.9%
	1.9%
	1.4%
	1%
	1.4%
	1.2%
	1.5%
	1.2%


(top ranked choice in bold)

Data per institution show that the proportion of respondents contacting nobody is significant everywhere, scoring from 27.4% (DCU, UL) to 42.9% (RCSI). Remaining institutions tracked the average very closely for this selection. Use of the library information desk varied from 27.1% (UCC) to 46.4% (NUIM). This was the most common option everywhere except at UCC, although its score at RCSI was identical with that for asking nobody. The subject librarian option ranged from 4.1% (RCSI) to 27.1% (DCU) and was third choice everywhere except for NUIM and RCSI where more respondents selected “other”. Deployment of a subject librarian structure and the terminology used to describe it would vary between institutions.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Law
	Science
	Health Science
	Social Science

	Library Information Desk
	48.9%
	38.2%
	29%
	39%
	28.6%
	33.7%
	34%
	35.9%

	Subject Librarian
	19.9%
	27.1%
	12.1%
	15.5%
	50%
	13.6%
	22.1%
	30.7%

	Nobody
	19.7%
	27.6%
	41.1%
	35.5%
	7.1%
	38.8%
	34%
	26.6%

	Other
	10.6%
	6.5%
	16.1%
	9%
	14.3%
	12%
	8.2%
	5.9%

	Did not answer
	1%
	0.6%
	1.8%
	1%
	0%
	1.9%
	1.6%
	1%


(top ranked choice in bold)
Some interesting variations are apparent by discipline. The tendency to ask nobody differs markedly, ranging from 7.1% in Law to 41.1% in Computer Science. In general this score is noticeably higher in the STM disciplines where there is a preference for use of online resources over print, suggesting that predominantly online access equates with greater self-service. The corollary of this is that use of printed resources requires more interaction with library staff, although the fact that access to print commonly requires a visit to the library also facilitates this pattern. 

Options taken by those who usually contact somebody for help vary somewhat. Half of the Law researcher population in this survey selected the subject librarian, while a similar proportion of Arts/Humanities researchers contacted the library information desk. Perhaps the specialist nature of law information resources is a significant factor here. One in five Arts/Humanities researchers contacted their subject librarian, mirroring the overall average. Social Science and Business/Commerce exceeded this average noticeably and Health Sciences slightly. Values in the science and technology disciplines were much lower, however, varying between 12.1% and 15.5%, raising questions about their uptake of the subject librarian model. Researchers in these disciplines showed a distinct preference for the library information desk, although even its values lagged those for contacting nobody except for Engineering, at 39% the second highest users of the information desk. 

The response from research only staff stands out among the different categories of researcher, with just over 40% of this group contacting nobody, although values are high elsewhere too, averaging 33% for students. Research/teaching staff are more likely to contact someone and their preference is for the relevant subject librarian (37.1%). A pattern evident in Question 30 repeats itself here, with subject librarians featuring far less prominently for the other categories, their next highest score being 11.5% for research only staff. Use of the library information desk was highest and also above the average for student researcher categories, reaching 43.9% for PhDs. As already noted, students selected the “other” option twice as frequently as staff, commonly citing their supervisors as sources of help.

[image: image92.wmf] Question 32: Research Support Librarian

Researchers were asked if they would value having a librarian whose only role was to provide information services in all disciplines. The question offered a simple yes/no choice. 3142 researchers responded, representing 97.5% of survey participants.
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Seven out of every ten respondents would value a librarian providing information services throughout all disciplines.

This finding suggests that respondents see advantages in a librarian who, instead of being limited to one discipline as per the conventional subject librarian model, would specialise in meeting the information needs of researchers. Specialist services might include alerting, bibliographic software support and institutional repository development. Whether respondents interpreted the role in these terms is open to debate, given that all they had to work with was the question as worded; at any rate 97.5% of the survey population expressed an opinion. The fact that a strong majority selected the “yes” option indicates that there is definite interest in this idea. Further investigation appears to be warranted.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Yes
	64.1%
	73.3%
	70.5%
	74.5%
	64%
	73.1%
	65.3%
	70.3%

	No
	33.1%
	23.9%
	28.2%
	24.5%
	33.6%
	25.5%
	31.5%
	27.4%

	Did not answer
	2.7%
	2.9%
	1.4%
	1%
	2.4%
	1.4%
	3.2%
	2.4%


Variation from the average is no greater than 6% at any institution, the range being from 64% (TCD) to 74.5% (RCSI). Support exceeded the average at five institutions, the exceptions being TCD, DCU and UCD but even in these instances there was almost a 2:1 majority in favour. Cross-referencing with the second part of Question 33 shows that these institutions were all in the top four in terms of awareness of the role of the subject librarian. Possibly this had a bearing on their lower than average support for a research support librarian.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Law
	Science
	Health Science
	Social Science

	Yes
	74.1%
	62.4%
	57.6%
	68.3%
	66.1%
	65%
	74.7%
	71.7%

	No
	24.1%
	31.8%
	40.6%
	29.8%
	28.6%
	32.8%
	21.8%
	26.2%

	Did not answer
	1.8%
	5.9%
	1.8%
	2%
	5.4%
	2.2%
	3.5%
	2.1%


Support by discipline proved fairly solid within a range from 57.6% for Computer Science to 74.7% for Health Science. There is some tendency towards stronger support from those disciplines evidencing more intensive use of library services throughout the survey. In this regard it is not surprising to find least interest in a research support librarian from researchers in Computer Science. Highest scores in Arts/Humanities, Health Science and Social Science are consistent with this pattern, but below average values for Business/Commerce and Law are more of a surprise.  There was, however, a non-response of over 5% in both instances. In the case of Law it may be that the established role of the subject librarian reduced the value its researchers’ would place on a research support librarian. Question 33 revealed weakest awareness of the role of the subject librarian in Computer Science, Engineering and Science but their support for having a research support librarian was also below average. Health Science researchers showed only average familiarity with their subject librarian but valued most highly a librarian specialising in research support 

Student researchers placed highest value on a research support librarian, with both categories exceeding the average and Research Masters students most enthusiastic at 75.3%. Among staff, those with only a research function as expected registered a higher score (68.8%) than research/teaching staff (61.2%).

[image: image94.wmf] Question 33: Library Staff, Service, Funding

This question offered a range of statements for disagreement or agreement, aiming to elicit researchers’ perceptions of library staff, awareness of subject librarian role, marketing of services, overall service and adequacy of funding. As in other questions in this survey the first four points of the rating scale were presented in the order of “disagree strongly” to “agree strongly”, with “don’t know” as the final option.

	
	Disagree Strongly
	Disagree
	Agree
	Agree Strongly
	Don't Know

	Library staff are knowledgeable
	0.7%
	7%
	59.4%
	22.1%
	10.9%

	I am aware of the role of the subject librarian
	5.1%
	29.2%
	36.4%
	17.5%
	11.7%

	The Library publicises its services well
	2.7%
	30.1%
	51.5%
	10.8%
	4.9%

	Overall the Library provides a good service to me
	2.3%
	12.4%
	61.9%
	21.1%
	2.3%

	Library is adequately resourced to support research
	17.3%
	33.5%
	35.3%
	6.8%
	7%


There was a very positive view of staff knowledge and overall service, but funding to support research was considered inadequate and there is room for improvement in service marketing, including greater awareness of the subject librarian role.
33.1 Library Staff Knowledge
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There was a very encouraging response, with 81.5% of researchers agreeing that they found library staff to be knowledgeable. More than one in five respondents agreed strongly that this was the case whereas fewer than 1% of the survey population disagreed strongly. Overall, disagreement was low at 7.7% and the agreement to disagreement ratio was higher than 10:1. Not surprisingly, agreement scores declined with decreasing frequency of physical or online library use in Questions 6 and 7. The “don’t know” score naturally increased among less frequent users but the average of 10.9% was higher than might have been expected in light of “never” scores of 3.4% and 1.3% regarding use of the physical or online library respectively in Questions 6 and 7. Possibly some library users simply had no opinion or maybe this is consistent with the tendency towards self-sufficiency in library use evidenced in Question 31.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	1.5%
	0.5%
	0.5%
	0%
	1%
	0.2%
	0.7%
	0.6%

	Disagree
	4.9%
	6.7%
	9.5%
	5.1%
	7.5%
	8.3%
	5.8%
	8.8%

	Don't Know
	12.5%
	8.7%
	13.2%
	14.3%
	9.6%
	10.2%
	12.9%
	6.5%

	Did not answer
	0.3%
	0.2%
	0.5%
	0%
	0.6%
	1.2%
	0.6%
	0.6%

	Agree
	59.3%
	58.8%
	54.1%
	57.1%
	61.9%
	60.5%
	59%
	57.1%

	Agree Strongly
	21.6%
	25.1%
	22.3%
	23.5%
	19.4%
	19.5%
	21.1%
	26.5%


The positive view of library staff knowledge applied consistently at every institution, with agreement values ranging from 74.4% to 83.9%. The latter figure applied at NUIG, narrowly ahead of UL which recorded the highest “strongly agree” score. “Don’t know” values varied somewhat from 6.5% at UL to 14.3% at RCSI where, at 5.1%, disagreement was lowest, giving the highest agreement to disagreement ratio of almost 16:1.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	0.8%
	0.6%
	0%
	0.8%
	0%
	0%
	1.1%
	0.3%

	Disagree
	9.4%
	4.7%
	6.7%
	7.5%
	4%
	10.7%
	6.2%
	7.9%

	Don't Know
	5.2%
	5.9%
	18.3%
	10.5%
	10.9%
	3.6%
	15.5%
	3.8%

	Did not answer
	0.5%
	1.2%
	1.8%
	0.5%
	0.5%
	0%
	0.4%
	0.3%

	Agree
	59.9%
	52.4%
	57.6%
	61.5%
	51.1%
	57.1%
	62.2%
	58.3%

	Agree Strongly
	24.1%
	35.3%
	15.6%
	19.3%
	33.5%
	28.6%
	14.6%
	29.3%


By discipline, the “don’t know” score varied noticeably from 3.6% in Law to 18.3 for Computer Science. This factor somewhat conditioned levels of agreement which ran from 73.2% (Computer Science) to 87.7% (Business/Commerce). Scores in Computer Science are fairly consistent with evidence of lower levels of engagement with the library in that discipline throughout this survey. Science (76.8%) was the only other discipline to record an overall agreement score of below 80%. “Strongly agree” scores were particularly high in Business/Commerce and Health Sciences, accounting for over a third of respondents in each case. Arts/Humanities, Social Science and Law researchers also surpassed the average in their agreement that library staff are knowledgeable. 

The most noticeable trend according to researcher category was a significant variation in scores between the two staff groupings. Over a fifth of research only staff (21.2%) selected the “don’t know” option, but only 6.4% of research/teaching staff did so. This accounted for different levels of agreement about library staff knowledge among both groups (87.8% and 73.2%), with disagreement low in both cases, averaging 5%. Disagreement averaged 10% among student researchers, with PhDs recording an above average “don’t know” score of 12.2%.

33.2 Awareness of Subject Librarian Role
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Agreement was much less clear-cut in this part of Question 33 than in that which immediately preceded it. There was 53.9% agreement on awareness of the role of the subject librarian but 34.3% disagreement. In this instance it is probably reasonable to add the 11.7% “don’t know” response to the disagreement value, giving a 46% score for unawareness of the subject librarian’s role. The majority is therefore fairly slender (8%). The “agree strongly” percentage accounts for about a third of the overall agreement, suggesting that a high level of interaction is not uncommon among those who are familiar with their subject librarian. Nevertheless, there appears to be plenty of scope for raising awareness of the subject librarian role beyond the figure of 53.9% returned in this survey.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	3.6%
	6%
	5.5%
	8.2%
	3.7%
	5%
	5.1%
	6.5%

	Disagree
	23.7%
	36.4%
	23.6%
	34.7%
	29.3%
	31%
	27.3%
	28.8%

	Don't Know
	8.8%
	6.5%
	9.1%
	24.5%
	10.4%
	12.9%
	14.2%
	12.1%

	Did not answer
	0.3%
	0.2%
	0%
	1%
	1%
	1%
	0.7%
	0.9%

	Agree
	39.8%
	35.9%
	42.3%
	27.6%
	36.9%
	36.2%
	35.9%
	30.9%

	Agree Strongly
	23.7%
	14.9%
	19.5%
	4.1%
	18.7%
	14%
	16.8%
	20.9%


As mentioned in Question 31, it is important to note that deployment of a subject librarian structure and the terminology used to describe it can vary between institutions. This may explain the much higher “don’t know” score at RCSI which accounted for almost a quarter of its respondents. Elsewhere the range was between 6.5% (NUIG) and 14.2% (UCD). Agreement that respondents were aware of the role of the subject librarian ranged from 31.7% to 63.5%, with DCU scoring highest, followed closely by NUIM at 61.8%. Otherwise scores were close to the overall average, ranging from 50.2% to 55.6%. 

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	3.1%
	2.9%
	9.4%
	5.5%
	5.1%
	3.6%
	6.6%
	1.7%

	Disagree
	21.5%
	22.4%
	30.8%
	37%
	29.3%
	12.5%
	34.9%
	17.6%

	Don't Know
	5.9%
	10.6%
	14.7%
	13%
	12%
	1.8%
	15.7%
	6.2%

	Did not answer
	0.5%
	0.6%
	1.8%
	0.8%
	0.3%
	0%
	0.6%
	0.7%

	Agree
	43.2%
	33.5%
	32.1%
	31.8%
	34.3%
	53.6%
	32.9%
	43.8%

	Agree Strongly
	25.9%
	30%
	11.2%
	12%
	19.1%
	28.6%
	9.3%
	30%


Some coverage of variations by discipline has already featured in the analysis of Question 32. As noted there, awareness proved lowest in the science and technology disciplines, their scores of around 43% falling well below the overall average of almost 53.9%. Health Science at 53.4% scored closest to the average but remaining disciplines exceeded it comfortably, ranging from 66.5% in Business/Commerce to 82.2% for Law. The four disciplines concerned all recorded “strongly agree” scores of between 25.9% and 30%. The data indicated that the subject librarian model had achieved much stronger recognition in these disciplines than in science/technology and it would be worth reviewing factors in uptake or non-uptake in different subjects. 

Again research only staff recorded the highest “don’t know” score, at 22.6% representing more than one in five respondents. Agreement regarding awareness of the subject librarian role only scored 37%, with almost two thirds of the group registering disagreement or selecting “don’t know”. The response from research/teaching staff was very different, with 74.2% indicating awareness, easily the highest figure for any category. The next highest agreement was 45.2% for PhD students. Staff combining teaching and research functions proved to be the only group in which a there was majority awareness of the role of the subject librarian, creating a somewhat lopsided response pattern by researcher category.

33.3 Publicising of Library Services 
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This section of the question related to service marketing in general. More agreement then disagreement emerged with the statement presented, ie “The Library publicises its services well”. The score in favour was 62.3% to 32.8%, almost 2:1.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	1.2%
	3.1%
	0%
	2%
	4.3%
	2.9%
	2.5%
	2.9%

	Disagree
	21.3%
	27.2%
	30.9%
	21.4%
	36.7%
	35%
	26.9%
	33.5%

	Don't Know
	4.6%
	3.9%
	5.5%
	5.1%
	3.3%
	6%
	5.8%
	4.4%

	Did not answer
	0.6%
	0.7%
	0.9%
	3.1%
	0.8%
	0.7%
	0.9%
	1.2%

	Agree
	56.5%
	53%
	49.5%
	53.1%
	46.4%
	48.8%
	53.2%
	48.2%

	Agree Strongly
	15.8%
	12%
	13.2%
	15.3%
	8.4%
	6.7%
	10.8%
	9.7%


This time the “don’t know” values were consistently close to the average of about 5%. Agreement ranged from 54.8% to 72.3%, the highest score being at DCU. Correlation with Question 30, in which respondents were asked about their approaches to keeping up with developments, suggests to some extent that the wider the range of approaches used, the higher the rating of the library’s publicising of its services.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	2.8%
	2.4%
	4.5%
	2.5%
	1.6%
	3.6%
	2.8%
	2.1%

	Disagree
	31.6%
	29.4%
	27.7%
	32.5%
	29.3%
	19.6%
	30.4%
	23.8%

	Don't Know
	2.1%
	2.4%
	8.9%
	4.8%
	2.1%
	5.4%
	7.1%
	4.1%

	Did not answer
	0.5%
	0.6%
	2.2%
	1.3%
	0.8%
	0%
	0.7%
	1.4%

	Agree
	50.8%
	47.6%
	49.6%
	50.7%
	47.6%
	60.7%
	52.5%
	53.1%

	Agree Strongly
	12.2%
	17.6%
	7.1%
	8.3%
	18.6%
	10.7%
	6.5%
	15.5%


Levels of agreement according to discipline varied from 56.7% (Computer Science) to 71.4% (Law), yet another instance of these two disciplines being at opposite ends of the scale, although Engineering actually scored highest disagreement by a narrow margin from Arts/Humanities. Another common trend, repeated here, was towards lower ratings by the science and technology disciplines in general, with above average values recorded elsewhere. As already noted regarding the institutional response, the wider the range of approaches employed in each discipline, the higher the score accorded to effective library publicity.

Once again, research/teaching staff delivered a noticeably higher level of agreement than other groups, their figure of 73.5% exceeding the average comfortably and surpassing the next highest value of 56.4% (PhDs) by some margin. Research Masters students evidenced least agreement at 53.1% and highest disagreement, 43.5%, resulting in a relatively narrow majority in favour. Research only staff again had the highest “don’t know” score 9(%). Finally, the longer the researcher’s experience the more positive the view of library publicity.

33.4 Overall Library Service
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As for the first part of this question (regarding library staff knowledge) there was a very strong and doubtless related agreement with the statement in this section that “Overall the Library provides a good service to me”. Agreement reached an impressive 83%, with disagreement at 14.7%, delivering a ratio approaching 6:1. There were only 28 non-respondents, while only 2.3% of participants chose not to give a definite opinion by selecting the “don’t know” option. Strong disagreement had the same score but there was a healthy level of strong agreement in excess of 20%.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	2.1%
	1.9%
	2.3%
	2%
	1.6%
	3.6%
	2.4%
	2.1%

	Disagree
	4.9%
	9.9%
	15.5%
	10.2%
	12%
	17.4%
	15.3%
	7.6%

	Don't Know
	1.5%
	0.5%
	4.1%
	5.1%
	2%
	2.1%
	2.9%
	1.8%

	Did not answer
	0.9%
	0.5%
	0.9%
	0%
	0.6%
	1%
	1%
	1.2%

	Agree
	65.7%
	65.3%
	55.9%
	67.3%
	59.9%
	57.9%
	62.8%
	57.1%

	Agree Strongly
	24.9%
	21.9%
	21.4%
	15.3%
	24%
	18.1%
	15.6%
	30.3%


Data per institution show clear majority agreement everywhere within a range of 76% to 90.6%. Researchers at DCU registered the highest score, although UL had the top “agree strongly” value of 30.3%.

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	3.9%
	0.6%
	1.8%
	1%
	0.8%
	3.6%
	2.6%
	2.1%

	Disagree
	16.1%
	5.9%
	13.8%
	6.5%
	9.8%
	14.3%
	13.2%
	13.8%

	Don't Know
	0.7%
	1.8%
	5.8%
	1.5%
	2.9%
	1.8%
	3.1%
	0.3%

	Did not answer
	0.3%
	0.6%
	2.7%
	0.8%
	1.6%
	0%
	0.7%
	0.7%

	Agree
	56.5%
	52.9%
	59.4%
	68.3%
	60.4%
	60.7%
	64.5%
	58.3%

	Agree Strongly
	22.5%
	38.2%
	16.5%
	22%
	24.5%
	19.6%
	15.8%
	24.8%


Each discipline recorded far more agreement than disagreement, the highest value of 91.1% being recorded by Business/Commerce researchers. The score for Engineering also surpassed 90%. Values fell below 80% only in Computer Science (75.9%), influenced by relatively high non-response and “don’t know” selections, and Arts/Humanities (79%). Agreement according to researcher category was very consistent, with scores from 78.8% (research only staff) to 85.2% for Research Masters students. Oddly, the latter group scored highest here but was least impressed with publicising of library services. Frequent (daily or weekly) users of physical and online services showed the same levels of agreement that the library provided them with a good service overall, their average scores of around 84% just exceeding the average.

33.5 Adequacy of Library Funding to Support Research
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The statement that “The Library is adequately resourced to support research” was the only one in this question to attract majority disagreement. The disagreement score was 50.8% against 42.1% in agreement, with 7% selecting “don’t know”. While the majority was not overwhelming it is important to note that that more than a third of those who disagreed selected the “disagree strongly” option. Strong agreement was far less common. 

Cross-referencing with Question 16 indicates, unfortunately, that those (215 in number) who disagreed most with this statement, also disagreed most strongly that research grants should contribute towards the purchase of library collections in that area of research. However, it is more encouraging that the greater number (778) who agreed strongly about making research grant contributions perceived a definite weakness in library funding also.  In general libraries in this survey should be encouraged that the previous section of Question 33 revealed such a positive view of overall service when a majority of respondents also saw the service as under-resourced.

	
	DCU
	NUIG
	NUIM
	RCSI
	TCD
	UCC
	UCD
	UL

	Disagree Strongly
	10%
	12.3%
	20.5%
	13.3%
	11.4%
	26.2%
	22.1%
	14.1%

	Disagree
	28.9%
	33.5%
	40.5%
	34.7%
	31.4%
	34.8%
	34.2%
	30.6%

	Don't Know
	7.3%
	7%
	7.3%
	12.2%
	6.5%
	6.7%
	6.5%
	7.1%

	Did not answer
	1.2%
	0.2%
	0.5%
	1%
	0.6%
	0.5%
	0.7%
	0.9%

	Agree
	44.7%
	41.7%
	27.3%
	36.7%
	38.7%
	27.4%
	31.3%
	36.8%

	Agree Strongly
	7.9%
	5.3%
	4.1%
	2%
	11.4%
	4.5%
	5.2%
	10.6%


Majority disagreement did not apply at every institution, the exceptions being DCU and TCD, UL and NUIG in descending order of margin. As indicated, the widest margin of agreement applied at DCU which also scored highest agreement with the statement in the previous section regarding good overall service provided. The other three institutions also scored above the average in that respect, indicating some linkage between positive perceptions of funding and of overall service provided. Disagreement on adequacy of funding applied elsewhere, however, and by larger margins. Outside the four institutions mentioned disagreement ranged between 48% (RCSI) and 61% (NUIM, UCC).

	
	Arts/

Humanities
	Business/

Commerce
	Computer Science
	Engineering
	Health Science
	Law
	Science
	Social Science

	Disagree Strongly
	29.8%
	6.5%
	11.6%
	6.5%
	10.6%
	30.4%
	14.8%
	30.3%

	Disagree
	35.5%
	31.2%
	27.7%
	28.5%
	34.8%
	30.4%
	34.9%
	32.8%

	Don't Know
	2.9%
	8.8%
	14.7%
	6.3%
	9.3%
	3.6%
	7%
	6.9%

	Did not answer
	0.3%
	0.6%
	1.8%
	0.8%
	0.8%
	0%
	0.6%
	0.7%

	Agree
	25.2%
	38.8%
	37.1%
	49.8%
	36.7%
	26.8%
	37.4%
	23.8%

	Agree Strongly
	6.2%
	14.1%
	7.1%
	8.3%
	7.7%
	8.9%
	5.3%
	5.5%


In terms of discipline, some polarisation of views was evident. Disagreement was clearly highest in the three disciplines with strongest continuing affinity to the use of printed resources. Values in Arts/Humanities, Law and Social Science all exceeded 60% with almost half of their respondents selecting the “strongly disagree” option. There may be some perception among researchers in these disciplines that online collections have expanded at the expense of print, favouring the STM areas. 

At any rate there is actually overall agreement that library funding is adequate in the remaining disciplines except for Science and Health Sciences where disagreement prevails fairly narrowly by 6% and 1% respectively. The legacy of high journal prices compromising printed collections in these two disciplines may be a factor here. In any event the very significant expansion in access to online resources realised by IReL and other consortium deals has not yet resulted in a majority view that library funding is adequate to meet their needs. It would also be hoped that the anticipated expansion of IReL into the Arts, Humanities and Social Sciences will create a more positive view among their researchers, although this will not address the difficulties associated with making major purchases of expensive printed resources such as special collections and archives.

Among the different categories of researcher staff voiced stronger disagreement than students. In fact agreement among Research Masters students exceeded 50% and there was very narrow overall agreement among PhDs that library funding was adequate. A higher “don’t know” score of 11.1% among research only staff resulted in a narrow margin of disagreement (by 2.7%). Disagreement was much higher among research/teaching staff, however, their score of 61.1% giving a majority of almost 2:1. This group outnumbered research only staff in the survey by 1090 to 433 and its longer research experience would tend to give it a wide range of fora in which to express its views on library funding.

[image: image100.wmf] Question 34. Most Desirable Service Improvements
The final question asked researchers to specify which single improvement to the library would be of most value in carrying our research. Almost 2200 (68%) of the 3221 respondents availed themselves of the opportunity to comment, an impressive testament to the engagement of researchers with the survey and their library service generally. It is important to note that comments applied to specific libraries and would not necessarily be applicable to all. There was also some overlap with comments made in Question 29 regarding the library web site. 

The most common themes and key issues associated therewith are highlighted in the following table. The most striking pattern is that almost half the comments in terms of desired service improvement referred to journals, with books also very significant and attracting almost half as many comments. Respondents’ comments varied from a few words on a single topic to a number of sentences on a range of topics. The number of comments indicated in the following table is approximate in some instances, eg training, staff, where terminology is not tight.

	Theme
	Rank
	Frequency
	Issues

	Journals
	1
	1020
	· improved holdings, especially online 

· better retrospective coverage online

· easier discovery of e-journal holdings

· wider foreign and international coverage

· more print journals on open access

· faster delivery of closed access journals

· facilitate ordering of photocopied articles from library’s print holdings

· digitisation of print holdings



	Theme
	Rank
	Frequency
	Issues

	Books
	2
	471
	· better coverage

· faster delivery from closed access 

· faster shelving

· fewer missing/faster replacement

· findable at shelf location given on OPAC 

· provide ordering service for delivery to dept (ie from library holdings)

· need to ensure printed book provision in face of migration to online resources



	ILL
	3
	159
	· faster supply

· free, cheaper or else better budget allocation to departments

· online delivery as PDF

· easier to contact authors or colleagues elsewhere for PDF



	Funding
	4
	90
	· better library budgets generally

· more for journals and books especially

· better balance, with more for journals, less for books than currently



	Opening hours
	5
	82
	· more hours, especially at weekends

· longer summer opening 

· 24 x7 (10 comments)



	Databases
	6
	72
	· better coverage

· more linkage to full-text 

· cross-searching

· easier discovery and searching



	Training
	7
	60
	· early introduction to research services, especially for postgrads 

· specialist research training, eg searching techniques, referencing, EndNote, thesis writing

· generic coverage, eg discovering online journals, searching techniques, ILL



	Theme
	Rank
	Frequency
	Issues

	Catalogue
	8
	53
	· better search functionality

· online reservation and renewal

· complete holdings coverage, eg e-journals, archives

· integration of separate catalogues

· correction of errors

· faster cataloguing throughput



	Space
	9
	48
	· insufficient space for, eg books, copying, PCs 

· need for special reading area, with copiers and  PCs, for researchers 



	Off-campus access
	10
	35
	· simpler setup

· more reliability

· more promotion

· clearer information



	Photo-copying
	11
	35
	· cheaper

· better copy quality

· more copiers

· better functionality



	Staff
	12
	30
	· greater customer-orientation 

· more polite



	Conference papers
	13
	27
	· better coverage



	Loans
	14
	25
	· more books at one time

· longer loan periods



	Research support librarian
	15
	20
	· more expert support needed

· importance of senior grading to ensure skills/influence



	Subject librarians
	16
	20
	· higher profile required

· better understanding of role needed
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Survey Questionnaire
[image: image101.png]Irish University Libraries Research Support Survey

The Irish university libraries want to provide the best possible service to researchers and your feedback is vital. We
would welcome a full and frank response. Individual responses will be treated confidentiaily and the results of the
survey will only be presented collectively

This survey consists of six sections and should take about 10 minutes to complete online. When you enter your e~
mail address and click the Submit Survey button at the end you will enter a draw for nine sponsored prizes
including three digital cameras, an iPod and a range of vouchers.

conul

el
Section 1 (of 6): About You

Information supplied in this section will enable us to examine patterns according
to different types of researcher. Data will be treated in confidence

1) At which institution are you based?
€ Dublin City University € Trinity Callege Dublin
€ National University of Ireland, Galway ~ C University College Cork

€ National University of Ireland, Maynooth € University College Dublin
€ Royal College of Surgeons in Ireland € University of Limerick




[image: image102.png]2) Major Research Disci
(please tick one only, indicating the discipline you consider to be most applicable to your research work)

© arts/Humanities € Health Science
€ Business/Commerce € Law

€ computer Science € Science

© Engineering € Social Science

3) If your research is mu

(please tick one only)

plinary, which disci

ine other than that ticked above is most sigy

© arts/Humanities € Health Science
€ Business/Commerce € Law

€ computer Science € Science

€ Engineering € Social Science
€ Not Applicable

4) category
(please tick one only, indicating your primary category)

€ Staff: research only

€ Staff. research and teaching
€ Student: MD

€ Student: PhD

€ Student: Research Masters

5) How long have you been engaged in research?

€ Less than 1 year
€ 1-4 years
€ 5-9 years
10 or more years




[image: image103.png]Section 2 (of 6): Your Use of Information Resources

6) How frequently do you use library services or collections by

© paily

© weekly

€ Monthly
€ Less often
€ Never

7) How frequently do you use library ser

s or collections through access from a computer?

© paily

© weekly

€ Monthly
€ Less often
€ Never

8) From where do you access library services by computer
(please select all that apply)?

™ Home
I™ Acaderic Department/Research Centre
I Library




[image: image104.png]9) Please indicate how often you use each of the following sources of information for your research

Never Occasionally Often

Books: online c c o
Books: printed c c o
Conference papers c c o
Databases (anline indexes of published literature) c c o
E-print archives (author pre- and post-prints posted to Web) O c o
Journals: online c c o
Journals: printed c c o
Manuscripts and archives c c o
Microfilm/Microfiche c c o
Newspapers: online c c o
Newspapers: printed c c o
Official Publications, eg Acts, Bills, EU documents o c o
Reference: online, eg dictionaries c c o
Reference: printed c c o

Web search engines, eg Google c c o




[image: image105.png]10) What other sources of information do you use besides those listed in the previous question?

|

=

11) Have you heard of IReL (Irish Research Electronic Library)?

© Yes
o

12) Do you use libraries outside your own institution for your research?

© Yes
o




[image: image106.png]13) Do you have an ALCID card?

€ Dan't know about ALCID
© Yes
o

14) Do you have a SCONUL Research Extra card?
€ Don't know about SCONUL Research Extra

© Yes
o

Section 3 (of 6): Information Resources in Your Library

15) Please indicate your level of satisfaction with the following information resources in your Library
(Note: this question refers to the Library at your "home" institution)





[image: image107.png]Books: online
Books: printed
Conference papers
Databases

Journals: online

Journals: printed
Manuscripts and archives
Microfilm/Mircrofiche
Newspapers: online
Newspapers: printed
Official publications
Reference: online

Reference: printed

Very Dissatisfied
(o}

oo lo o olo o o olo oo

Satisfied

c

oo lo o olo o o olo oo

Not applicable
(o}

oo lo o olo o o olo oo




[image: image108.png]Please indicate your level of agreement with the following statements:

16) Research grants should contribute towards purchase of library collections in that area of research

€ Disagree Strongly
 Disagree

C agree

€ agree Strongly
€ Dor't Know

17) Online information makes physical collections less important for my research

€ Disagree Strongly
 Disagree

C agree

€ agree Strongly
€ Dor't Know

18) 1 would be willing to post copies of my research publications in an institutional archive so that they would be freely
accessible to others

€ Disagree Strongly
 Disagree

C agree

€ agree Strongly
€ Dor't Know





[image: image109.png]Section 4 (of 6): Training in Information Resources
(Note: this section refers to the Library at your "home" institution)

19) Do you need training in the use of information resources?

© Yes
o

20) Do you know who to contact if you need training in using information resources?

© Yes
o

21) If you attended a training session given by library staff in the past year, were you satisfied with the training you
received?

Cves
o
€ Not Applicable

22) If you did not attend, was it because:
€ You were not aware that training was offered

€ The timing did not suit you
€ You did not need the specific training offered




[image: image110.png]23) 1 would welcome training on

(please tick the three most important):

24) Which is your preferred method of trai

I Using the library catalogue

I™ Techniques in literature searching

I Using databases

I Using oniline journals

I™ Setting up alerting services

I™ Advanced Internet searching techniques

If you selected other please specify

€ one-to-ane
€ Group session
€ online tutorials

I™ Access to other libraries

I™ Requesting inter-library loans

I™ Access to manuscripts, archives etc
I Managing references and bibliographies
I Other (please specify)

g delivery?

n 5 (of 6): Library Services

(Note: this section refers to the Library at your "home" institution)

25) Please indicate your level of satisfaction with the following library services:




[image: image111.png]25) Please indicate your level of satisfaction with the following library services:

Very Dissatisfied |Dissatisfied Satisfied |Very Satisfied Not Applicable

Inter-library loans e} - e = -
Photocapying I S = - -
Loan policies I S = = -
Library catalogue e} - e = -
Off-campus access to online services o » e} - e
Opening hours I S = = -

meeti

26) How important is the Library’s inter-library loan service i g your research information needs?
€ very important
€ important

€ Not important




[image: image112.png]27) Do you use online document delivery services, eg direct credit card payment via publisher websites?

© Yes
o

28) Please indicate your level of satisfaction with the current library Web site in terms of:

Very Dissatisfied |Dissatisfied Satisfied |Very Satisfied Not Applicable
Usefulness of content c » c » -
Up-to-date information c » c » -
Access to online information resources c » c » c

c » c » c

Ease of navigation

29) What else would you like to be able to do from the library Web site?

|

=

Section 6 (of 6): Communication with Library Staff

(Note: this section refers to the Library at your "home" institution)

30) How do you keep up with library developments? (please tick all that apply)




[image: image113.png]I Library Newsletter

™ Library web site

I E-mail Updates

I™ Subject Librarian

I™ Colleagues

I Other (please specify)

If you selected other please specify

31) To whom do you most commonly direct enquiries for information relating to your research? (please tick one only):

€ Library Information Desk Staff
€ Subject Librarian

© Nobody

€ other (please specify)

If you selected other please specify

32) Would you value having a librarian whose only role is to provide information services to researchers in all d es?

© Yes
o




[image: image114.png]33) Please indicate your level of agreement with the following statements:

Shongy Dssaree aaree | @S 0L
Library staff are knowledgeable c » c » c
1 am aware of the role of the subject librarian c » c » c
The Library publicises its services wel c » c » c
Overall the Library provides a good service to me c » c » c
The Library is adequately resourced to support ® ® ® ® ®

research

34) What single improvement to the Library would be of most value to you in carrying out your research?

|

=




[image: image115.png]Thank you for your time in completing this questionnaire. You will be entered into the prize draw when you enter your ual email address
and click the Submit Survey button below. Your address will be separated from other survey data and will only be used for the prize draw.

Please enter your email address:
Subrrit Survey
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