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Information Literacy Policy

CONUL is a consortium of Ireland’s main research libraries.  Its mission is to develop and improve the library and information services of the CONUL members through the exchange of experience and the organisation of cooperative activities. 
A definition of Information Literacy

CONUL endorses the widely accepted and highly cited definition of Information Literacy produced by the American Library Association in 1989:

“To be information literate an individual must recognise when information is needed and have the ability to locate, evaluate and use effectively the information needed.  Ultimately the information literate people are those who have learned how to learn. They know how to learn because they know how information is organised, how to find information and how to use information in such a way that others can learn from them”1
Information literate people are thus able to:

· Recognise a need for information and determine the extent of the information needed

· Locate and access information effectively and efficiently using a variety of sources

· Critically evaluate information, its sources and the information seeking process

· Manage information collected or generated

· Apply prior and new information to develop new concepts or new understandings

· Understand the legal, social and ethical issues associated with information use
The development of information literacy skills and knowledge is a prerequisite for lifelong learning, enabling learners to “engage critically with content and extend their investigations, become more self-directed, and assume greater control over their own learning”2.  

Why is information literacy important?
In today’s information rich society we are all continually faced with a diverse range of information choices. These choices are made in the home, in schools, colleges and in the workplace. Information is available through a wide variety of means and through varying media posing many challenges in relation to accessibility, reliability, validity and authenticity3.
The third report of Ireland’s Information Society Commission noted in 2000 that “our ability to think, and to select and use the information at our disposal will be the critical determinant of future success of the Information Society in Ireland”4
In the higher education context, many institutions have embraced the concept of information literacy and identified it as one of a number of skills and qualities graduates should possess.  The responsibility for supporting such skills development is seen as a shared responsibility between academic departments, libraries and university administrators. This partnership approach brings together the librarian’s expertise with the discipline expertise of academic staff.  International best practice also clearly demonstrates that information literacy skills and knowledge are best acquired within the context of a particular discipline of study.  The benefits of a curriculum-integrated approach are:

· Students acquire a clearer understanding of the research process

· Students produce better assignments and research papers

· Students use a wide variety of information resources 

· Students evaluate information critically and systematically

· Plagiarism can be discussed and addressed more effectively 

· It contributes to improved student success and student retention 
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Statement of Purpose 
As part of CONUL’s role in supporting the educational and research goals of its member institutions, CONUL is actively committed to leading, promoting and facilitating the development of information literacy knowledge and skills amongst its respective communities in Ireland. 

CONUL will achieve this by ensuring that as appropriate all CONUL Libraries will:

· Promote and advocate information literacy to their respective communities as a core competency for lifelong learning and a key graduate attribute

· Ensure quality information literacy programmes are designed and developed in association with faculty and aimed at students and staff

· Actively engage with relevant institution colleagues to incorporate information literacy into the curriculum of all academic programmes thereby ensuring an incremental and progressive approach to information literacy skills development 

· Provide information literacy instruction using a variety of methods, including face to face and online delivery 

· Regularly evaluate the effectiveness of information literacy activities and approaches, benchmarking against international best practice, existing standards and revising as appropriate

· Develop the teaching and learning skills of Library staff engaged in the delivery of information literacy programmes and ensure the provision of appropriate resources
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